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information contained in this document is subject to change without
notice.
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About Oriental Cash Management

e Overview
e System Requirements
e System Considerations
e Enrollment
e Sign On
e |Initial Password Change
e Navigation
e Print This Page
Overview
Oriental Cash Management is an online banking solution with the
following features and functions:
e  Multiple account type access — personal and business accounts
for checking, savings, loan and line of credit
e Balance and information reporting with check imaging
e Data export to market leading Personal Financial Manager
(PFM) software packages and Quicken®, Microsoft Money®,
and Quickbooks (via Web Connect). Web Connectis a
download function in Oriental Cash Management allowing end
users to download account information to their respective PFM
or access Oriental Cash Management from within the PFM
e Book/account transfers (internal and external) and reporting
e  Wire transfer initiation and reporting
e ACH transaction initiation and reporting
e ACH federal and state tax payment initiation and reporting
e  Bill payment initiation and reporting
e  Credit card payment initiation and reporting
e  Check reorder
e  Stop payment initiation and reporting
e Positive pay with exception reporting and check imaging
e Loan payments, advances, and reporting
e  File upload — NACHA passthru and checks issued
e Downloadable reports
e Audit reporting
The purpose of this user guide set is to provide information on
Oriental Cash Management services. Your Oriental Cash
Management profile determines access to these services.
Oriental Cash Management Administration About Oriental Cash Management ¢ 5
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System Requirements

To successfully access and use Oriental Cash Management, a PC
must meet the following minimum requirements.

Operating Macintosh Microsoft Mozilla
System Browser Browser Browser
Windows XP® — 6.0, 7.0, 8.0 Firefox 3.0, 3.5
SP3

Windows Vista® — 7.0,8.0 Firefox 3.0, 3.5
SP2

Mac OS X 10.4 Safari 3.1, 3.2, — Firefox 3.0, 3.5
(Tiger™) 4.0

Mac OS X 10.5 Safari 3.1, 3.2, — Firefox 3.0, 3.5
(Leopard™) 4.0

Mac OS X 10.6 Safari 4.0 — Firefox 3.0, 3.5
(Snow Leopard™)

Browser configured to support:

e  128-hit encryption

e JavaScript

e Cookies

e Cascading Style Sheets

e Automatically Load Images
Hardware:

e 300 MHz Celeron processor

e 1024x768 SVGA resolution at 256 colors
e 32 MBRAM

e 56 KB dial-up modem or better

6 ¢ About Oriental Cash Management Oriental Cash Management Administration
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System Considerations

For the best possible Oriental Cash Management performance,
please be advised of the following system considerations.

e Do not use apostrophes, question marks, semi-colons, or single
guotes when entering data into the system.

e Numeric fields may contain the following characters: 0-9.

e Alphanumeric fields may contain the following characters: a-z, A-
Z,0-9.

e Alphanumeric fields may contain spaces.

Oriental Cash Management Administration About Oriental Cash Management ¢ 7
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Enrollment

Enrollment is an optional Oriental Cash Management feature which
must be entitled by the financial organization. If entitled, enrolling
online begins the process of setting up Oriental Cash Management
account information.

Note: For security purposes, the company ID only appears on the
Enrollment — Confirmation page and is not included in the Welcome
e-mail after you complete your enroliment. Please make a note of
this ID as it is needed for your sign-on to Oriental Cash Management.

To enroll in Oriental Cash Management, click the Enrollment Page
link on the Oriental Cash Management Sign On page.

The Enroliment page is displayed.

8 ¢ About Oriental Cash Management
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Enroliment Page
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Enroliment

Enter the infarmation shawn below and click "Continue.” This information will be used to enroll you in internet banking. Please contact your
bank if you would be more comfortable providing information about your company to a representative from the bank

Login Credentials

Enter the uger ID and passward you will use to log in

Usger ID: |

Enter password: (Password sre not case sensitive, are & to 12 characters
long and must cortain &t least one letter and one numier.)

Confirm passward:

Company Information

Company name

First narme:

Last narne

Title (optional):
Phane: I
Fax (optional): I

Email address I

Address line 1 I

(Mo P.O. Boxes)

Address line 2 (optional) I

City I—
State/Province: IW;I
Fip code: I— - l_
Country IWS;[

Bank branch (optional): I
Bank refarence D (optional): |
Tax 1D number (optional): |

Account Information {optional)

Select the 9-digit ABA, or Transit Routing Code (TRC) and enter account information for each account you will be using. You may leave this
blank if you would be more cornfortable providing your account information to a representative from the bank. To add another account, click
"Add another account”.

ABATRC Account Number Description Account Type

| ICheckmg =

Add another account

Additional Banking Services

To assist us in meeting your banking needs, please select the banking services you are considering for your business. These services will
not be included in your initial enrollment

Select all + Deselect all

Name Description
s ACH Collect money from your customers and pay employees,
vendars, state taxes and federal taxes electronically.

(] Bill Payment Save time and stamps by paying your bills electronically
- Credit Card Wiew credit card activity and make credit card payments
r E-Statements “Wiew your account staterments online.

- Positive Pay Eorflfzscsmcurﬁ.ck lzsue files, NSF, and other exceptions to
[m} Wire Initiate wire transfers.

Continug

Exit enrollment process. If you choose to exit the enroliment process, you will lose the information you entered and will need to start the
process again. If you need assistance, call: 1-800-000-0000
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Enter your User ID.

Enter your Password.

Enter your password again in the Confirm password field.
Enter your Company name.

Enter your first and last Name.

Enter your Title (optional).

Enter your company Phone number.

Enter your company Fax number (optional).

© ® N kDR

Enter your company Email address, if applicable.

=
o

. Enter your company Address, using two lines if necessary.
. Enter the City.
. Select a State/Province.

e ol =
w N R

. Enter the Zip code.
. Select a Country (United States or Canada).

e
[S2 N

. Enter the Bank branch (optional).
. Enter the Bank reference ID (optional).

T
N o

. Enter the Tax ID number (optional).

. Enter the TRC, your financial organization's Transit Routing
Code. This number is used to identify your financial organization
and can be found on your checks or checking account
statement.

19. Enter your Account Number.
20. Enter a Description.
21. Select the Account Type: Checking or Savings.

Note: Click Add another account to include an additional
account in your enrollment.

[EnY
e}

22. If desired, select one or more banking services you are
interested in using. Use the Select all link to select all banking
services.

Note: These services are available for use upon your initial sign
on.

23. Click Continue.
The Enroliment — Service Agreement page is displayed.

Oriental Cash Management Administration About Oriental Cash Management e 11
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Enrollment — Service Agreement Page

59 Print this page

Service Agreement

Enrollment - Service Agreement

Flease review the service agreement. To confirm that you agree to the terms and conditions, click "Agree.”

To Complete enrallment process sucessfully accept service agreerment.

Agree

Exit enrollrment process. if you do not agree to the terms and conditions of the service agreement ar choose to exit the enrollment
process, you'll lose the information you entered and will need to start the process again. If you need assistance, call: 111 555 5555

Page 2 of 3

24. Read the agreement and click Agree.

The Enroliment — Confirmation page is displayed with your

Company ID.

Enroliment — Confirmation Page

=§  Print this page

Login Credentials

Enrollment - Confirmation

Your enrollment information has been saved successfully.

The login credentials shown below will be used to log in after your information has been
validated. To print a copyof this information for your records, click "Print this page.” A welcome
email will be sent when the enrallment has been completed and you are able to log in.

Flease review & print enrollment request,

To reviews your service agreament, go to Serice Agreerment

Company 1D:
User ID:

Password:

Company Information

211941
TEST1Z3

Company narme:
Mame:
Title (optional):

Telephone number:

Fax (optionali:

Frosty Snow Rernoval
Caren Custamer
Manager

111-555-5555

If there are any issues concerning your enrollment request, you
will be contacted by your financial organization.

12 e About Oriental Cash Management
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Enrollment Field Descriptions

Field

Description

User ID

The user's identification number.

Enter password

The user's password.

Confirm password

Confirmation of the user's password.

Company name

The name of the company.

Name The first and last name of the company contact.
Title The title of the company contact.

Phone The phone number of the company contact.
Fax The fax number of the company contact.

Email address

The email address of the company contact.

Address, City,
State, Zip, Country

The address of the company, including street address, city, state, zip code and
country.

Bank branch

The financial organization branch for the company.

Bank reference ID

Reference identification number that is given to the potential user by the
financial organization.

Tax ID number

Tax identification number.

TRC

Transit Routing Code. This number is used to identify the financial organization
and can be found on checks or checking account statements.

Account Number

The company account number.

Description Descriptive text for the account.
Account Type Checking or savings
Oriental Cash Management Administration About Oriental Cash Management e 13
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Sigh On

Oriental Cash Management Sign On validates user access to the
product services.

Note: Contact your system administrator if you are unable to sign
on. If you are the administrator, contact your financial organization
for assistance.

To sign on to Oriental Cash Management:

Enter your Company ID.
Enter your User ID.
Click Continue.

Sign On Page

Welcome to Business eBanking

Please enter your Company 1D and User ID and click "Continue.” Can't sign on? Call Customer Suppart: 1-800-000-0000.

Care to Enroll?

Company 1D Wisit the Enrollment page ta sign up today.
User IO

Continue

To protect your personal inforration, we collect your password on a separate page

The Sign On Password page is displayed.

Sign On Password Page

Sigh on to Business eBanking

Please verify your picture and personal phrase. These confirm that you are at a valid website. Please enter your
password and click "Sign on." If you have forgotten your password, go to Forgotten Password to reset your password. To

cancel, return to the Sign on page.

I have a green thumb
[ If you don't recognize your picture and personal phrase, do
[ not enter your personal information. Try to sign on again,
return to the Sign on page |, or contact us for assistance.

Password: |*®

Sign on |

Enter your password.
Click Sign On.
The Oriental Cash Management Welcome page is displayed.

Note: You are allowed three failed login attempts before being
locked out of Oriental Cash Management. Contact your system
administrator if you become locked out.

14 e About Oriental Cash Management Oriental Cash Management Administration
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Welcome Page

Bank Home | Disclosures | Help | Sign off
Business eBanking

Welcome Reparts Transfers and Payments Account Services Administration

Favarites: (Edit) Welcome Caren Custemer.
Message Center
Single check stop
payment request Your last Business eBanking sign on was Tuesday, October 28, 2008 at 01:31 PM ET. New messages: 5
Deposit Account Balances as of 11/11/2008 Reed help? Contact us

Saved Reports: (Edit)

To view deposit account details, click the Account Number. Accourts are displayed in order of description. To
change account descriptions, go to Account Administration. Mext scheduled
1egUBsts

ABATRC Account Number Description v Balance

Remember to observe
Checking Accounts ACH holiday
processing schedule

000000000 4321 Primary Checking $100.02
000000000 "4399 Checking back-up $500.00
000000000 4377 Payroll Checking $10.02
Savings Accounts

(000000000 4865 Primary Savings $10,000.00

CD Account Balances as of 11/10/2008
ABATRC Account Number D iption ¥ Balance

000000000 “1065 CD/FARM ACCT/TRUST-SAVINGS $38 535.30

Investment Account Balances as of 11/10/2008

ABATRC Account Number Description v Balance
000000000 4327 U3 TREASURY FUND SWEER $500.00
(000000000 4397 INVESTMENT ACCOUNT $500.00

Loan Account Summary as of 11/10/2008

Account Current

ABATRC Numbe;r  Description ¥ Balance

000000000 *009 PRESTIGE LOAN 2 us7azzg  bote Lornmitmert
Sumrmary Surnrnary

Credit Card Account Summary as of 11/11/2008

Account

Number  Lescription ¥ Current Balance Available Credit
1891 PRESTIGE CREDIT CARD ACCT §11,497.25 20,000.00

For users with Secure Sign On, you are prompted to set up your
Secure Sign On credentials if this is your first time signing on to
Oriental Cash Management after Secure Sign On implementation.
See Secure Sign On Setup on page 19 for additional information on
the Secure Sign On setup process.

If you have already completed the Secure Sign On setup process,
your selected picture and personal phrase are displayed and you are
prompted to enter your password.

Secure Sign On Password Page

Oriental Cash Management Administration About Oriental Cash Management e 15
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Sign on to Business eBanking

Please verify your picture and personal phrase. These confirm that you are at a valid website. Please enter your
password and click "Sign on." If you have forgotten your password, go to Eorgotten Password to reset your password. To

cancel, return to the Sign on page.

I have a green thumb

If you don't recognize your picture and personal phrase, do
naot enter your personal information. Try to sign on again,
return to the Sign on page , or contact us for assistance.

Password: I""""

Sign on |

Note: If signing on from an unregistered computer, you are asked to
answer two confirmation questions before continuing with the sign on.
You may also register your computer, if desired.

If you use Secure Sign On using a registered computer and have
forgotten your password, click the Forgotten Password link.

Forgotten Password Page

Forgotten Password

If you have forgotten your password, you can create a new one after you have answered the challenge guestions presented below.

Please verify your picture and personal phrase. These confirm that you are at a valid website. Enter your answers and click "Continue.” To cancel,
return to the Sign on page.

I have a green thumhb
If you don't recognize your picture and personal phrase, do not enter your personal
& infarmation. Try to sign on again, return to the Sign on page |, or contact us for

assistance,

In what state or province was your mother born?

In what month is your father's hirthday?

Continue

After answering the two challenge questions, the Enter New
Password page is displayed.

Enter New Password Page

16 e About Oriental Cash Management
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Enter New Password

Enter your new password below and click "Continue.” To cancel, return to the Sign on page.

I have a green thumh
If you don't recoghize your picture and persanal phrase, do not enter your
personal information. Try to sign on again, return to the Sign on page | or

contact us for assistance.

Mew passward I"..""

(Pazswords are not case sensitive, are 81012 characters long and must contain at l2ast 1 lefter and 1 number.)

Confirm new pagsword: In-un.

Cantinue

After entering and confirming your new password, a confirmation
page is displayed.

Enter New Password Confirmation Page

Enter New Password

Your password has been updaled. Please discontinue using any presously defined passwords,
To continue signing om, click "Continue® or return to the Sign on page

Click Continue to sign on to Oriental Cash Management.

For users with Secure Token Sign On, you need to set up your
passcode by clicking the Set Up Secure Token link if this is your first
time signing on to Oriental Cash Management after Secure Token
Sign On implementation. See Secure Token Sign On Setup on page
Error! Bookmark not defined. for additional information on the
Secure Token Sign On setup process.

If you have already completed the Secure Token Sign On setup
process, you are prompted to enter your passcode.

Note: You must be in possession of your token device to continue. If
you have not received your token device, contact your administrator.

Passcode Page

Oriental Cash Management Administration About Oriental Cash Management ¢ 17
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Sign on to Business eBanking

Please enter your passcode and click "Continue.” To cancel, return to the Sign en page.

If you have just received your token device, please go to Set Up Secure Token.

Passcode: |

18 e About Oriental Cash Management Oriental Cash Management Administration
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Secure Sign On Setup

Secure Sign On is designed to provide enhanced security by
establishing user identity when accessing Oriental Cash
Management in two or more independent ways instead of with just a
company ID, user ID and password. It also provides assurance that
transactions are safe and authorized.

The Secure Sign On setup process consists of the following:
. Setting up a picture and personal phrase

. Setting up confirmation questions

. Registering your computer

. Previewing and confirming your Secure Sign On information

When Secure Sign On is implemented, a message appears on the
Sign On Password page informing you that Secure Sign On setup is
required.

Sign On Page

Sign on to Business eBanking

Secure Sign On is a semce to help protect you from fraudulent online actnaty. Please enter your
password and click "Sign on.” Once you are signed on, we'll explain how te set up this security
feature. To cancel, retumn to the Sign on page

Pagsword

Sign on

1. Enter your Password.
2. Click Sign on.
The Secure Sign On Introduction page is displayed.

Oriental Cash Management Administration About Oriental Cash Management e 19
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Secure Sign On Introduction Page

Set Up Secure Signh On

Secure Sign On is a service designed to help protect you against fraudulent anline activity. It provides

you with visual cues when you sign on so you know that you are on our website and it is safe to enter
infarmation. Secure Sign On also helps us ensure that only authorized individuals can access financial
infarmation online.

Setup is easy. You simply:

e Setup a picture and personal phrase. These visual cues are displayed when you sign on
and is an indication that it is safe to enter infarmation.

s Setup confirmation questions. These questions may be asked during the sign-on process to
confirm that an authorized individual can access financial information online.

» Register your computer (optional). With your permission, we can automatically register this
computer as a location that is authorized to access your account infarmation. When we
recognize a computer that is registered to you, you'll be able to sign on quickly without
caonfirmation guestions.

Click "Begin setup” to start. This process takes only a few minutes to complete.

Begin setup Sign out

3. Click Begin setup to begin the setup process.

Note: Oriental Cash Management cannot be accessed until the
Secure Sign On setup process is complete.

The Secure Sign On Picture & Personal Phrase page is
displayed.

20 e About Oriental Cash Management Oriental Cash Management Administration
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Secure Sign On Picture & Personal Phrase Page

Set Up Secure Sigh On

Step 1 of 3 - Set up a picture and personal phrase

A picture has been selected for you. Please accept this picture or choose a new picture below. Create your
personal phrase and click "Continue setup.”

; Enter a persanal phrase:

Yfour personal phrase will be displayed next to
your picture when you sign on. It must be at
least 1 character and cannot include maore than
40 characters.

Caontinue setup |

Want to use a different picture? Select one of the pictures shown below.

QP

Want to view other pictures? Select a category and click "Browse.”

Category: I 'I Browse |

Exit setup process. Secure Sign On is vital in helping prevent fraudulent activity. If yvou choose to exit, you'll
lose the information you set up and will need to start this process again.

On the Secure Sign On Picture and Personal Phrase page, you
are required to select a picture and personal phrase. These
visual cues are displayed on the Sign On Password page as
assurance that you have reached Oriental Cash Management
and can safely enter your password.

4. A picture is pre-selected for you. You can choose to keep this
picture, select another picture from those listed on the page, or
select a picture category and click Browse to select a different
picture.

If you choose to browse through a picture category, the Secure
Sign On Browse Picture Category page is displayed.

Oriental Cash Management Administration About Oriental Cash Management e 21
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Secure Sign On Browse Picture Catalog Page

Set Up Secure Signh On

Here's a list of pictures. Click a picture to select it and return to the setup process. Don't want to select a
new picture? You can choose to keep the picture you have already selected.

Category: |Nature&0utdoors -I Browse |

Pages in this category:  Frevious * 1 « 2 = Mext

Exit setup process. Secure Sign On is vital in helping prevent fraudulent activity. If you choose to exit, you'll
lose the information you set up and will need to start this process again,

On the Secure Sign On Browse Picture Catalog page, twelve
pictures are displayed at a time. If you want to browse other
pictures in the selected category, use the pagination links
displayed below the pictures.

Note: As you navigate through categories or pages within
categories, the pictures displayed on previously viewed pages
may not be the same if the category or page is re-visited. The
pictures are randomly generated each time a page is accessed.

Once you have located your desired picture, select the picture.

You may also keep your originally selected picture by clicking the
link at the top of the page.

5. On the Secure Sign On Picture & Personal Phrase page, enter a

personal phrase.

6. Click Continue setup.

The Secure Sign On Confirmation Questions page is displayed.

22 e About Oriental Cash Management
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Secure Sign On Confirmation Questions Page

Set Up Secure Signh On

Step 2 of 3 - Set up confirmation questions

Please choose 4 confirmation questions below and provide answers that you will be able to remember
easily. We will ask you 2 of the 4 confirmation guestions if we don't recognize the computer you are using to
sign on. Click "Continue setup” when you've answered your guestions.

Question: IF'Iease select a guestion j

Answer, I

Question: |F'Iease select a guestion j

Answar, I

Question: IF'Iease select a guestion j

Answer, I

Question: |F'Iease select a guestion j

Answar; I

Continue setup |

Exit setup process. Secure Sign On is vital in helping prevent fraudulent activity. If you choose to exit, you'll
lose the information you set up and will need to start this process again.

On the Secure Sign On Confirmation Questions page, you are
presented with four sets of confirmation question and answer
fields. These questions are displayed when signing on to
Oriental Cash Management from a computer that has not been
registered to confirm your identity and prevent unauthorized
access to your personal information.

Each of the four confirmation question drop-down menus
contains eight unique confirmation questions. For a list of all
confirmation questions, see Secure Sign On Confirmation
Questions on page 27.

7. Choose four confirmation questions and provide answers. Each
answer must be:

e Atleast one character long, but no longer than 40 characters.
e Include no special characters.
e Unique; do not provide the same answer for two or more answer fields.

Note: The answers are not case sensitive.
8. Click Continue setup.
The Secure Sign On Device Registration page is displayed.
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Secure Sign On Device Registration Page

Set Up Secure Sigh On

Step 3 of 3 - Register your computer
We ask you to register computers that you commonly use to access your financial information. Computers

are registered using @ cookie. A cookie is a small text file that we save on your hard drive that we can
recoghize as matching your user 1D and password.

If you are on a public computer that is used by people you don't know, we recommend that you not register
the computer. You will be able to sign on by answering 2 confirmation questions.

When you sign on from an unregistered computer, you will always have the option of registering that
computer. So, you can register additional computers or register this computer later.

Flease select an option for this computer and click "Continue setup.”

" Register this computer. Check this option if you commanly use this computer to
access your financial information online. Flease remember: You can register more
than one computer, but we don't recommend registering public computers.

¢ Do notregister this computer. Check this option if you do naot want to have this
computer identified as a registered location for accessing your financial information
online, Instead, to protect your personal infarmation, you will be reguired to answer 2
confirrmation questions when you sign an.

Continue setup |

Exit setup process. Secure Sign On is vital in helping prevent fraudulent activity. If you choose to exit, you'l
lase the information you set up and will need to start this process again.

On the Secure Sign On Device Registration page, you are given
the option of registering the computer currently being used.
Registering a computer places a browser cookie on the machine.
This enables us to recognize this computer as a trusted location
from which to sign on to Oriental Cash Management. You are no
longer asked to answer confirmation questions when you sign on
from a registered computer, making the sign-on process more
convenient.

Note: Registering public computers (for example, an Internet
café or library) or computers used infrequently to access
financial information online is not recommended. When using
these computers, you are asked confirmation questions before
signing on to protect your personal information.

9. Select the Register your computer or Do not register this
computer option.

10. Click Continue setup.
The Secure Sign On Preview page is displayed.
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Secure Sign On Preview Page

Set Up Secure Sign On

Secure Sign On has not yet been set up. Please verify your setup infarmation, confirm your password, and then click
"Submit." To make changes, click "Change" for the setup information you want to change.

Picture and personal phrase Change

April showers bring May flowers

Confirmation questions Change
In what year were you married? (¥YYY) 1979
What year did you graduate from college? (¥YYY) 1977
What color was your first car? Rust
What musical instrument did you play in high school? Harp
Computer registration Change

Register this computer. e will save a cookie to this computer identifying it as a
registered location for accessing your financial information online.

Confirm Online Banking password

Tao protect your personal information, please enter your current Online Banking password and click "Submit.”

Passward: I

Submit

Exit setup process. Secure Sign On is vital in helping prevent fraudulent activity. If you choose to exit, you'll lose the information you
set up and will need to start this process again.

On the Secure Sign On Preview page, you can make changes to
your selections by clicking one of the three Change links to
access the appropriate section. Once you complete any
changes and click Continue setup, you are redirected back to
the Secure Sign On Set Up Preview page where the new
selections are displayed.

Note: You cannot modify any selections after the setup process
is successfully completed. If a change is needed, you can call
Customer Service and have all of your Secure Sign On
information removed. When you sign on to Oriental Cash
Management after this information has been removed, you can
repeat the Secure Sign On setup process and choose different
selections.

11. As an added security measure, re-enter your Password and
click Submit.

The Secure Sign On Confirmation page is displayed.
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Secure Sign On Confirmation Page

Set Up Secure Signh On

Setup is Complete.

You have successfully set up Secure Sign On. The next time you sign on, the process will be different. ¥ou will be:

s Asked for your user ID.

e Shown your picture and personal phrase so that you know you are on our website. For your own protection, please do not
enter personal infermation if you do not see your picture and phrase.

o Asked for your password.

If you are signing on from a computer that is not registered, you will also be asked to answer confirmation guestions so that we know
that an authorized individual is accessing financial information online.

Thanks for supporting our efforts to help prevent fraudulent online activity

Access Internet Banking Sign out

On the Secure Sign On Confirmation page, you are given the option of either
accessing Oriental Cash Management or signing off. If you choose to sign off,
then you are redirected to the Sign On page.
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Secure Sign On Confirmation Questions

The following questions are displayed in one of the four fields on the
Secure Sign On Confirmation Question page:

In what year were you married? (YYYY)

In what month is your father’s birthday? (spell out)
What is your oldest brother’s middle name?

In what state or province was your mother born? (spell out)
In what state or province was your father born? (spell out)
What state or province were you born in? (spell out)
How many children do you have? (number)

What is the middle name of your first child?

What is your father's middle name?

What year did you graduate from college? (YYYY)

In what city was your spouse born? (city name only)

In what month did you get married? (spell out)

What is the name of your youngest sibling?

What is your Zodiac sign?

What is your mother’s middle name?

In what city did you buy your first home? (city name only)
What color was your first car?

In what year did you graduate high school? (YYYY)

In which city was your first child born? (city name only)
What is your oldest sister’'s middle name?

What is your mother’s first name?

What did you name your first pet?

In what year did you buy your first home? (YYYY)
What is your mother’s Zodiac sign?

In what city were you married? (city name only)

What is your father’s first name?

In what year was your first child born? (YYYY)

What musical instrument did you play in high school?
What is your father's Zodiac sign?

In what month is your mother’s birthday? (spell out)
What is the first name of your first niece or nephew?
In what city were you born? (city name only)

Oriental Cash Management Administration About Oriental Cash Management e 27

© 2009 Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved worldwide. Copying,
reproduction or distribution to third parties is strictly prohibited.



Initial Password Change

The first time you sign on to Oriental Cash Management with your
initial password, you are prompted to change your password. You
may also be required to change your password on a periodic basis.

Note: For users with Secure Sign On, your selected picture and
personal phrase are displayed on the Change Password page.

On the Change Password page:

1. Inthe New password field, enter a new password using the
following guidelines:

Note: The characters you enter are masked and display as
asterisks.

a. The required password length is 8 — 12 alphanumeric
characters.

b. These special characters (#, $, @) are allowed.

c. Passwords must include at least two of the three character
types (alpha, numeric, and/or the three allowed special
characters).

d. Passwords may include no more than three consecutive
repeating characters.

e. Passwords are not case sensitive.
f.  Passwords cannot include spaces.
g. A password cannot be the same as the associated User ID.

2. In Confirm new password, re-enter the same new password.
This allows the system to verify that you know what you have
entered.

3. Click Save password.

If the two character strings you entered are the same, the system
displays a confirmation page. Click Continue to sign on to
Oriental Cash Management.

The initial Administrative user is set up by financial organization
staff. If you forget your password and you are the initial
Administrative user, use the Customer Support link on the Sign
On page to send an e-mail message to Customer Support
requesting a new password. This new password is mailed to
you. If you need to use the banking services as soon as
possible, call the Helpline for assistance.

All other users (not the initial Administrative user) are set up by
an Administrative user directly in the Oriental Cash Management
application. If you forget your password and you are not the
initial Administrative user, your Administrative user can enter a
new password for you. Contact your Administrative user.
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Navigation

Menu Tab Bar

The menu tab bar is located at the top of the application page and is
always displayed. The menu tab bar consists of five main tabs that
group similar Oriental Cash Management services together.

Note: Access to the tabs and submenus is dependent on the
services offered by your financial organization and your entitlements.

The main menu tabs are:

e Welcome. This tab allows you to access to the Welcome page.
The Welcome page includes links to view unread mail and alert
messages, next scheduled requests, favorites, saved reports,
and account balance reports.

Note: The Welcome tab does not include submenus.

e Reports. This tab provides access to Account Reports, Deposit
Account Reporting, Deposit Reporting, Loan Reports,
Downloadable Reports, Statements and Documents, Wire
Reports, and Credit Card Reports.

e Transfers and Payments. This tab provides access to
Scheduled Requests, Express Transfer, Book Transfer, Funds
Transfer, Loans, Bill Pay (Business Bill Pay), ACH (Send
Money, Collect Money, and ACH File Upload), File Upload,
Credit Card, and Wire.

e Account Services. This tab provides access to Stop Payment,
Check Reorder, Pos Pay, and Remote Deposit Capture.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

e Administration. This tab provides access to Communications,
Company Administration, and Self Administration.

Menu Tab Elements

Main Tabs

; i } ; |

Welcome | Reports || Transfers and Payments || Account Services || Administration

Express Transfer | Book Transfer | Funds Transfer | Bill Payment | ACH | File Upload | Wire

Submenus

Clicking on a main tab displays the section overview page for the
selected tab and the associated submenus. Each section overview
page provides links to each submenu option associated with that
section.
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Administration Overview Page

WWelcome Reports

Communications | Comp

Transfers and Fayments || Account Services Administration

any Administration | Self Administration

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration activities

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us
Wiew sent mail Dowenload documents

Company Administration

Perform company administration activities
User administration Account administration
User administration approval Approvals administration

Self Administration

Perform self administration actiities

Change password Manage favorites
Personal preferences Wiew user activity report

Clicking on a sub

menu displays the application page for the first

function within that submenu. For example, the Received Mail and

Alerts page is dis

played when the Communications submenu is

selected. Other functions available for the submenu can be
accessed by clicking the appropriate link on the left navigation panel.

Wisloome Renorts

View received mail and
alerts

iew sent mail
Contact us

Download documents

Transfers and Payrents Account Serdces Administration

Communications!| Company Administration | Self Administration

Received Mail and Alerts

Review your received mail and alert rr To read a rr , click its subject. To view
messages you have sent, go to Sent Mail. To delete messages, check the desired messages and click
"Delete messages.”

Received messages will be automatically deleted after 90 days.

Tao manage the alerts you receive, go to Manage Account Related Alerts, Manage Mon-account Related
Alerts, or Manage Custom Alerts.

Select all » Deselect all

Date ¥ Status Type Sent From Subject
[0 07.22/2009 Unread Alert Bank Federal Tax Failed
[0 06/29/2009 Unread Alert Bank Password Changed

Delete messages

Scroll Bars

Scroll bars are displayed when the information displayed on a
selected page does not "fit" in the browser window. Click the
directional arrows or drag the scroll bar to scroll through these pages.
If all columns of the report are not visible, use the scroll bars to move
from left to right or up and down. Computer settings can also be

adjusted to chang

e the resolution of the standard screen view.
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resolution setting of 1024 x 768 is recommended. If there is no
available data for a field, then the field remains empty.

Column Sorting

Where applicable, information can be sorted by clicking the desired
column header. By default, the field names are sorted alphabetically
or numerically in ascending order. Clicking the selected column
name a second time sorts the accounts alphabetically or numerically
in descending order.

An icon (¥ or &) represents the column sorted.

Received Mail and Alerts

Review your received mail and alert messages. To read a message, click its subject. To view messages
you have sent, go to Sent Mail. To delete messages, check the desired messages and click "Delete
messages.”

Received messages will be automatically deleted after 90 days.

Ta manage the alerts you receive, go to Manage Account Related Alerts, Manage Mon-account Related
Alerts, or Manage Custorn Alers.

Select all * Deselect all

Date ¥ Status Type Sent From Subject
r 02/23/2009 Unread Alert Bank Funds Transfer Failed
Il 02/2372009 Unread Alert Bank Funds Transfer Failed

Delete messages |

Confirmation Pages and Messages
When a selected task has been completed, a confirmation page or
confirmation message is displayed. If you leave a task before the

task is complete, the task is canceled and the entered data is not
saved.
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‘Oriental

Quick Links

Quick Links allow you to quickly navigate to tasks that are commonly
associated with the task you are currently performing. When
available, Quick Links are displayed on the left navigation panel.

Scheduled Requests | Express Transfer | Book Tras

Quick Links:

Express transfer
request

Funds transfer request
Book transfer
Loan payment request

Credit card payment
entry

Send money
Collect money

One time wire transfer
1 entry
5 Template based wire

transfer - single
| request

Utility Links

&S Pont thes page
Next Sched

Current as of: 11/1

The next scheduled
request. or click "Edit
fo view an ACH
quest Appeoval

Requests will become
e

On the Send On date
the tranamit queus for
ksted below sller the

Utility Links are always available on the upper right-hand corner of
each application page and allow you to visit our home page, view
disclosure statements, access online help, to sign off Oriental Cash

Management at any time.

Bank Home | Disclosures | Help | Sign OFf

Business eBanking
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Help

Help consists of application-wide help and page-specific help.
Note: The services offered by your financial organization and your
entitlements determine the help topics available to you.

Application-wide help includes information (How Do |, Glossary,
FAQs) for all the services entitled to you, and is always available by
clicking the Help link on the upper right-hand corner.

Page-specific help includes information related to the current page or
task you are performing, and is accessible by clicking the How Do
I..., Terms, or FAQs links located at the bottom of the page.

Note: Links to the How Do I, Terms, and FAQ help pages are not
available for the Welcome, Next Scheduled Requests, and section
overview pages.

Help Link Sample

g OFF
Business eBanking
Application-wide hel
Administration PR P
¥ Sl A ¥
h and - e N MCCOur 5 5 age fele ¢ Sa LR
ach & e
: |
Satac i (0pleond I 3
Salect Sevvice b0 dispiey associsted ACCOUNts
tions | K|
AcCourts attocinbed with foiected Sarvice
~L v | Browse |
Mo 5 age - |
d
10 000 chvie Gchr s Miioisus
Send mestage Page-specific help
e
Howr Do .. Terms FAGQs
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Print This Page

To print the data displayed on selected reports, history, or
confirmation pages in a printer friendly format (with gridlines), click
the Print this page link. A window opens displaying a preview of the
printed page. Click Print this page to print the data or Close
window to close the window without printing.

Note: Depending upon the amount of data on the page, the print

orientation may need to be set to Landscape to capture all of the
data.

Print This Page Example

53 Print this page

Summary Report

To change report criteria, return to Summary Report Criteria. To sawe the search criteria for future use,
Create a Saved Report.

Report created: 7/3/2008 at 4:25 PM EDT

Account: 000000000--1234--TEST NAME--CHECKING
Date range: 7i202005

Account sort: Account number

[To wiewy detailed transaction information, click an account number.)

Download this report as: IBAQ file 'I ﬂl

Account Number
ABA —r
Description &

Checking Accounts

*1234
000000000 TEST NAME Mo data found

Print Friendly Format

I Print thiz page * Cloze windaw

Summary Report

Report created: FI3[2008 st 430 PM EDT
Account: 000000000--+1234--TEST MAME--CHECKING
Date range: Fi2i2008
Account sort; Account number
Account Mumbor
ABA Dascription

Checking Acconits

*234

Qnanaoaoo TEST MAME Mo dlata found
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Communications

e Overview

e Received Mail and Alerts

e Contact Us

e Sent Mail

e Download Documents

Overview
Use Communications to view and manage your alert and mail
messages, and retrieve financial organization forms and documents.
Received Mail and Alerts
Received Mail and Alerts serves as your inbox, and allows you to
view and delete alert, mail, and new balance account entitlement
messages that you have received.
Contact Us
Contact Us allows you to send mail messages requesting information
about Oriental Cash Management services or requesting an account
be set up, or deleted.
Sent Mail
Sent Mail allows you to read mail messages sent to your financial
organization.
Download Documents
Download Documents allows you to retrieve financial organization
forms and documents and save them to your computer.
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Received Mail and Alerts

Use Received Mail and Alerts to view, reply, or delete received malil
and account and non-account related alert messages. Received Mail
and Alerts also provides access for setting up account related, non-
account related, and custom alert messages.

To access the Received Mail and Alerts page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and
administration activites.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us

Wiew sent mail Download documents

2. Click the View received mail and alerts link under
Communications.

The Received Mail and Alerts page is displayed.

Received Mail and Alerts Page

Received Mail and Alerts

Review your received mail and alert messages. To read a message, click its subject. To view messages
you have sent, go to Sent Mail. To delete messages, check the desired messages and click "Delete
messages.”

Received messages will be automatically deleted after 90 days.

Tao manage the alerts you receive, go to Manage Account Related Alerts, Manage MNon-account Related
Alerts, or Manage Custorn Alers.

Select all * Deselect all

Date ¥ Status Type Sent From Subject
- 02232009 Unread Alert Bank Funis Transfer Failed
Il 02/23/2009 Unread Alert Bank Funds Transfer Failed

Delete messages

Note: The Received Mail and Alerts page can also be accessed by
clicking the New messages link on the Message Center on the
Welcome page.

Note: Mail and alert messages are displayed for 90 days, after which
they are archived for three years.
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Received Mail and Alerts Field Descriptions

Field Description

Date The date the message was received.

Status Indicates if the message has been read.

Type Indicator to show whether a message is a mail message or an alert.

Sent From Name of financial organization distribution list that sent the message.

Subject For mail messages, it is the subject that was entered when message was
composed. For alert messages, it is the type of alert.

View Received Mail and Account and Non-

account Related Alert Messages

To view a received mail message:

1. Onthe Received Mail and Alerts page, click the Subject.
The Received Mail — Message Detail page is displayed.

Received Mail — Message Detail Page

Received Mail - Message Detail

Review received message information, or return to Received Mail and Alerts. To respond to this message,
click "Reply to message.” To delete this message, click "Delete message.”

Date: 03/24/2008 12:14 PM (ET)
From: Client Sernvices
Subject: Your inquiry of 4-18-08

Thank you for inquiring on how to get another account added to yourinternet banking. Just reply to this
message with the account you wish to have added and we will take care of getting the account added
within 5 business days of receiving your reguest.

Reply to message | Delete message |

2. To close the message and return to the Received Mail and Alerts
page, click the Received Mail and Alerts link.

To view a received account related or non-account related alert
message:

1. On the Received Mail and Alerts page, click the Subject.
The alert is displayed.
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Wire Approval Pending Alert Page

Wire Approval Pending Alert

Review alert information, or return {0 Received Mail and Alerts. To delete this alert, click "Delete alert.”

To manage the alerts you receive, go to Manage Account Related Alerts, Manage Mon-account Related Alerts,
or Manage Custorn Alerts.

Alert Type: Wire Approval Pending
Date triggered: 07/02/2008 10:32:23 AM (ET)

A Template based wire transfer that requires approval was entered for account *4321 on 07/02/2008 10:32 AM (ET). For
mare infarmation, contact Custorner Support.

Delete alert |

2. To close the alert and return to the Received Mail and Alerts
page, click the Received Mail and Alerts link.

Reply to Received Mail Messages

To reply to a received mail message:

1. On the Received Mail and Alerts page, click the Subject.
The Received Mail — Message Detail page is displayed.

Received Mail — Message Detail Page

Received Mail - Message Detail

Review received message information, or return to Received Mail and Alerts. To respond to this message,
click "Reply to message.” To delete this message, click "Delete message.”

Date: 03/24/2008 12:14 PM (ET)
From: Client Services
Subject: Your inquiry of 4-18-08

Thank you for inquiring on how to get another account added to yourinternet banking. Just reply to this
message with the account you wish to have added and we will take care of getting the account added
within & business days of receiving your reguest,

Reply to message | Delete message |

Note: You can choose to delete the message by clicking Delete
message.

2. Click Reply to message.
The Received Mail — Reply page is displayed.
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Received Mail — Reply Page

Received Mail - Reply

Complete the information below and click "Reply to message,” or return to Received Mail - Message Detail. To associate an
account with this message, select the Service and then the Account. To attach a file, click "Browse."

Ta: Client Services
Subject: Re: Information request
Semvice (optional): | j

(Select Service to display associated Accounts)

Account (optional): -
(Accounts associated with selected Service)

Attachment {optional): | Browse

Message:

--------- Original Message———
Date: 04/22/2008 08:13 AM (ET)
From: Bank

o: 210195 - CCustomer
Subject: Information request
ccount: 867465183

ttachment: register.txt

(1000 characters maximum}

Send message

Note: The To field is automatically set to the name of the
distribution list that sent the message and the Subject is
automatically set to the original message subject, preceded with
"Re:" The To and Subject fields cannot be changed.

3. If desired, include an account number with the message by first
selecting a Service and then entering or selecting the Account.

4. |If desired, click Browse and select a file to attach to the
message.

Note: The attached file cannot exceed 5 MB.
5. Enter the message in the Message field.

Note: 10,000 characters are allowed for the message text, this
includes the original message text.

6. Click Send message.
The Sent Mail page is displayed with a confirmation message.

Delete Received Mail and Account and Non-
account Related Alert Messages

To delete received mail and account and non-account related alert
messages:

1. On the Received Mail and Alerts page, select the messages you
want to remove.
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Received Mail and Alerts Page

Received Mail and Alerts

Review your received mail and alert messages. To read a message, click its subject. Ta view messages
you have sent, go to Sent Mail. To delete messages, check the desired messages and click "Delete
messages.”

Received messages will be automatically deleted after 90 days.

To manage the alerts you receive, go to Manage Account Related Alerts, Manage Non-account Related
Alerts, or Manage Custom Alerts.

Select all * Deselect all

Date ¥ Status Type Sent From Subject
r 02/23/2009 Unread Alert Bank Funds Transfer Failed
(| 02/23/2009 Unread Alert Bank Funds Transfer Failed

Delete messages |

Note: Mail messages are automatically deleted after 90 days.
Alerts are not automatically deleted.

2. Click Delete messages.
Received Mail — Delete Messages Verification page is displayed.

Received Mail — Delete Messages Verification Page

Received Mail - Delete Messages Verification

Review messages to be deleted and click "Delete messages”, or return to Received Mail And Alerts.

Date ¥ Sent From SentTo Subject

07/28/2008 Bank 200310 - ADMIN Password Changed

0772272008 Bank 200310 - ADMIN Password Changed

07#11/2008 Bark 200310 - ADMIN Book Transfer Approval Pending
Delete messages | Do not delete messages

3. Click Delete messages.

The Received Mail and Alerts page is displayed with a
confirmation message.
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Manage Custom Alerts

Use Manage Custom Alerts to manage your customized alert
messages. Custom alerts are notifications containing message text
you created, which is automatically sent on the frequency (recurring
and scheduled) defined by you. Alert requests can be added,
modified, or removed.

To access the Manage Custom Alerts page:

e On the Received Mail and Alerts page, click the Manage
Custom Alerts link.

The Manage Custom Alerts page is displayed.

Manage Custom Alerts Page

Manage Custom Alerts

No custom alerts are available at this time.

Manage your custom alert requests. To create a new customn alert, click Add Alert) To view alerts you have
received, go to Received Mail and Alerts.

Ta manage other alerts, go to Manage Account Related Alerts or Manage Mon-account Related Alerts.

To create a custom alert:
1. Click the Add Alert link.
The Add Custom Alert page is displayed.
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Add Custom Alert Page

Add Custom Alert

Use this page to add a customn alert request. Enter your alert preferences and click "Add alert” or return to
Manage Custom Alerts.

Alert Information

Enter a subject and text for your custom alert.

Subject:

Text:

Alert Schedule Information

Specify how often you would like to receive your aler.

Frequency: |Week|y j
Mewt send on; |05 ,flm ,rlzuua __]
(mm/dclyyyy)
End on: & Continue indefinitely
0 Continue until this date: I ,fl ,fI 1
(mmidclfyyyy)

' Continue far this many occurrences: I

Alert Delivery Information

Specify how you would like to receive your alerts.

v Bank Message. A detailed alert message will be sent to you via the alerts messaging system.
E-mail. Flease select the e-mail address(es) to which you would like your alerts to be sent:

[T Primary E-mail address: test. usen@testcompany.com

fou do not have a secondary e-mail address on file. To have your alerts sent to a secondary e-mail address
you must have a secondary e-mail address on file. To enter an e-mail address, go to Personal Preferences.

Add alert |
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Custom Alert Field Descriptions

Field Description

Subject The description of the custom alert message.

Text Custom alert message text.

Frequency The number of times a custom alert is delivered.

Next send on The next date that a custom alert is delivered.

End on Indicates the number of times the custom alert is delivered or when the custom
alert delivery is scheduled to end.

2. Enter a Subject for the alert.

3. Enter the message Text you want included in the alert.

4. Select the Frequency in which you want to receive the alert.
5

Enter the Next send on date or click the calendar icon and
select the date.

6. Select one of the following End on date options:

Note: You do not need to select an end date if you selected to
receive this alert one time.

Continue indefinitely. Used if you want to receive the alert for
an undetermined length of time.

Continue until this date. Used to specify an exact date you
want to stop receiving the alert.

Continue for this many occurrences. Used to specify when

you want to stop receiving the alert based on the number of
times it is delivered.

7. Specify if you would like the alerts delivered to your e-mail.

Note: Bank Message is the default delivery method cannot be
changed. This method delivers the alerts within Oriental Cash
Management (available for viewing on the Manage Custom
Alerts page). The e-mail option delivers the alerts to a primary
and secondary external e-mail address. The e-mail addresses
must be set up on the Personal Preferences page in order to be
selected as a delivery method.

8. Click Add Alert.

The alert is added and a confirmation message is displayed.
To view a custom alert message:
e Onthe Manage Custom Alerts page, click the Subject link.

Manage Custom Alerts Page
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Manage Custom Alerts

Manage your custom alert requests. To create a new customn alert, click Add Alert. To manage other alerts,
select a Quick Link. To view alerts you have received, go to Received Mail and Alerts.

To manage other alerts, go to Manage Account Related Alerts or Manage Mon-account Related Alers.

Custom Alerts

(To viewe or edit an alert, click the subject.)

Subject & Erequency
Payroll Twice a maonth - the 15th and last day of the manth

The Edit Custom Alert page is displayed.
Edit Custom Alert Page

Edit Custom Alert

Use this page to edit a custom alert request. Enter your alert preferences and click "Save changes”
or return to Manage Custom Alerts.

Alert Information

Delete alert

Enter a subject and text for your custom alert.

Subject: Payrall

Text: Payroll submitted. 5

Alert Schedule Information

Specify how often you would like to receive your aler.

To delete a custom alert message:
1. On the Edit Custom Alert page, click the Delete alert link.
The Delete Custom Alert page is displayed.

Delete Custom Alert Page
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Delete Custom Alert

You have selected to delete the following custom alert to be deleted. Once deleted, the alert cannot be
recovered.

Alert Information

Enter a subject and text for your custom alert.

Subject: Payroll
Text: Send payroll.

Alert Schedule Information

Specify how often you would like to receive your alert.

Frequency: Twice a month - the 15th and last day of the month
MNext send on:  05/15/2008

End on: Continue indefinitely

Alert Delivery Information

Specify how you would like to receive your alerts.

+ Bank Message. A detailed alert message will be sent to you via the alerts messaging system.
E-mail. Please select the e-mail address(es) to which you would like your alerts to be sent:

You do not have a secondary e-mail address on file. To have your alerts sent to a secondary e-mail address, you
must have a secondary e-mail address on file. To enter an e-mail address, go to Personal Preferences.

Delete alert | Do not delete |

2. Click Delete alert.
The alert is removed and the Manage Custom Alerts page is
displayed.

Manage Account Related Alerts

Use Manage Account Related Alerts to manage your account
related alert messages. Alert requests can be added, modified, or
removed.

To access the Manage Account Related Alerts page:

e On the Received Mail and Alerts page, click the Manage
Account Related Alerts link.

The Manage Account Related Alerts page is displayed.

Manage Account Related Alerts Page
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Manage Account Related Alerts

Enter your alert preferences and click "Save changes.” Use this page to manage alerts for your checking and
savings accounts. To view alerts you have received, go to Received Mail and Alerts.

To manage other alerts, go to Manage Non-account Related Alerts or Manage Custorn Alerts

Account Selection

Select the account for which you would like to manage the alerts.
| 1234 - TEST NAME =

Alert Information

Check the box next to the aler type to start receiving alerts for the corresponding alert type. Uncheck the box to stop
receiving that type of alert.

7| Minimum Balance. Natifies you daily when the account's balance is below the amount specified, based on the
previous day's transactions.

Minimum arnount: §

¥ | Negative Balance. Notifies you daily when the account's balance goes negative, based an the previgus day's
transactions.

7 | Maximum Balance. Notifies you daily when the account's balance is above the amount specified, based on the
previous day's transactions.

Maximum amaunt $|

[~ | Credit - Posted. Notifies you if a specific credit transaction with a specfic amount posts, based on the previous
day's transactions. You will receive an alert for every transaction that matches this criteria.

Credit type: |AII Credit Types j |greaterthanj $| Add another

[ | Debit - Posted. Notifies you if a specific debit transaction with a specific amount posts, based on the previous day's
transactions. You will receive an alert for every transaction that matches this criteria

Debit type: IAII Dehit Types j Igreaterthanj $| Add another

Alert Delivery Information

Specify how you would like to receive your alerts.

v Bank Message. A detailed alert message will be sent to you via the alerts messaging system
E-mail. Please select the e-mail addressies) to which you would like your alerts to be sent:
[T Primary E-mail address: chris. customer@testcompany. com

You do not have a secondary e-mail address on file. To have your alerts sent to a secondary e-mail address, you
must have a secondary e-mail address on file. To enter an e-mail address, go to Personal Preferences.

Save changes | Do not save changes |

To begin receiving alerts:
1. Click the Account Selection arrow and select an account.

Note: Only accounts for which you are entitled are available for
selection.

2. Select the check box for each alert you want to receive. Enter
additional alert criteria, if applicable.

3. Specify the Alert Delivery Information.

The Bank Message option is automatically selected and delivers
the alerts within Oriental Cash Management (available for
viewing on the Alerts page).

The E-mail option delivers the alerts to a primary and/or
secondary external e-mail address. The e-mail addresses must
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be set up on the Personal Preferences page in order to be
selected as a delivery method.

Click Save changes.

A confirmation message is displayed.

To stop receiving alerts:

1. Select an account from the account selection drop-down list.

2. De-select the check box for each alert you no longer want to
receive.

3. Click Save changes.

A confirmation message is displayed.

Account Related Alerts

Alert Description

Minimum Balance

This alert is sent to users whose
starting balance is below the minimum
balance set for the account.

Note: This alert is based on the
previous day ledger balance - BAI
Code 15.

Maximum Balance

This alert is sent users whose starting
balance is above the maximum
balance set for the account.

Note: This alert is based on the
previous day ledger balance - BAI
Code 15.

Negative Balance

This alert is sent to users who have a
negative account balance.

Statement Available

This alert is sent to users who have an
online statement available for viewing
within Oriental Cash Management.

Incoming Wire Report

This alert is sent to users when an
incoming wire report for this account
has been received.

Outgoing Wire Status Change

This alert is sent to users when the
status for an outgoing wire (from the
selected account) changes.

Express Transfer Approval
Pending

This alert is sent to all users who have
the approver roll for an account where
an express transfer has been entered
but not transmitted.

Funds Transfer Approval
Pending

This alert is sent to all users who have
the approver roll for an account where
a funds transfer has been entered but
not transmitted.

Book Transfer Approval
Pending

This alert is sent to all users who have
the approver roll for an account where
a book transfer has been entered but
not transmitted.

ACH Approval Pending

This alert is sent to all users who have
the Approver role for an account where
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an ACH has been entered but not
transmitted.

ACH Template Approval
Pending

This alert is sent to all users who have
the Setup role for an account for which
a request to add, edit, or delete a
template has been submitted and
requires approval.

ACH Template Activity

This alert is sent to users when there is
an account that has an ACH transfer
approval pending for which they are an
approver.

Wire Approval Pending

This alert is sent to all users who have
the Approver role for an account where
a wire has been entered but not
transmitted.

Credit Card Payment
Approval Pending

This alert is sent to users when there is
an account that has a credit card
payment approval pending for which
they are an approver.

Positive Pay

This alert is sent to users who have
positive pay exception items that need
to be resolved.

Note: This alert is not available for use
with the current positive pay service.

Credit Posted

This alert is sent to users when they
have a credit transaction with a specific
amount posted on the previous night.
The user receives an alert for every
transaction that matches this criterion.

Debit Posted

This alert is sent to users when they
have a debit transaction with a specific
amount posted on the previous night.

Check Presented

This alert is sent to users when a
specific check payment has processed.

Book Transfer Template
Activity

This alert is sent to users when there is
an account that has a book transfer
request approval pending for which
they are an approver.

Book Transfer Template
Approval Pending

This alert is sent to all users who have
the Setup role for an account for which
a request to add, edit, or delete a
template has been submitted and
requires approval.

Wire Transfer Template
Approval Pending

This alert is sent to all users who have
the Setup role for an account for which
a request to add, edit, or delete a
template has been submitted and
requires approval.

Wire Template Activity

This alert is sent to users when there is
an account that has a wire request
approval pending for which they are an
approver.
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Stop Payment This alert notifies you when a stop
payment is requested.

Stop Payment Cancellation This alert notifies you when a stop
payment is canceled.

Manage Non-account Related Alerts
Use Manage Non-account Related Alerts to manage your non-

account related alert messages. Alert requests can be added,
modified, or removed.

To access the Manage Non-account Related Alerts page:

e On the Received Mail and Alerts page, click the Manage Non-
account Related Alerts link.

The Manage Non-account Related Alerts page is displayed.
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Manage Non-account Related Alerts Page

Manage Non-account Related Alerts

Manage your alerts not specifically related to an account and click "Save changes." To view alerts you have
received, go to Received bail and Alerts.

To manage other alerts, go to Manage Account Related Alerts or Manage Custorm Alerts.

Alert Information

Check the box next to the alert type to start receiving alerts for the corresponding alert type. Uncheck the box to stop
receiving that type of aler.

I~ File download available. Motifies you when a new file is available for download.

File type: I j Add another

Alert Delivery Information

Specify how you would like to receive your alerts.

v Bank Message. A detailed alert message will be sent to you via the alerts messaging system
E-mail. Please select the e-mail address(es) to which you would like your alerts to be sent:
[T Primary E-mail address: chris.customer@testcompany. com

You do not have a secondary e-mail address on file. To have your alerts sent to a secondary e-mail address, you
must have a secondary e-mail address on file. To enter an e-mail address, go to Personal Preferences.

Save changes | Do not save changes |

To begin receiving alerts:

1.

Select the check box for each alert you want to receive. Enter
additional alert criteria, if applicable.

Specify the Alert Delivery Information.

The Bank message option is automatically selected and delivers
the alerts within Oriental Cash Management (available for
viewing on the Received Mail and Alerts page).

The E-mail option delivers the alerts to a primary and/or
secondary external e-mail address. The email-addresses must
be set up on the Personal Preferences page in order to be
selected as a delivery method.

Click Save changes.
A confirmation message is displayed.

To stop receiving alerts:

1.

2.

De-select the check box for each alert you no longer want to
receive.

Click Save changes.
A confirmation message is displayed.
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Non-account Related Alerts

Alert Description

File Download

This alert is sent to users whenever a
new file becomes available for
download.

User Profile Activity

This alert is sent to users with the
Administration role when a user's
profile is added, changed or deleted by
another user with the Administration
role.

Note: Because the User Profile
Activity alert is generated when a
Oriental Cash Management user profile
is created, modified, or deleted, users
with the Administration role who
choose to receive the User Profile
Activity alert will receive the alert
several times when creating a new
user on the Setup New User or Copy
User pages.

User Profile Approval Pending
Alert

This notifies users with the
Administration role when a user profile
addition, modification, or deletion
request requires their approval.

Note: This alert is applicable if you
require multiple approvals for user
administration tasks.

Other Alerts

Customers are automatically set up to receive the alerts in the table
below. These alerts cannot be disabled through the Manage
Account Related Alerts or Manage Non-account Related Alerts page.

Alert Description

Password Changed

This alert is sent to users whose
password is successfully changed.

Stronger Authentication Re-
registration Required

This alert is sent to users who have
been un-enrolled from Stronger
Authentication (Secure Sign On) and
need to re-enroll through the Stronger
Authentication (Secure Sign On)
process.

Note: This alert is applicable to
Secure Sign On customers only.

E-mail Address Changed Alert

This alert is sent to users when their
primary or secondary e-mail is
successfully changed. The alert is
delivered to the user's old e-mail
address.

Transfer Failed Alert

This alert is automatically sent to users
when an express transfer, funds
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‘Oriental

transfer, ACH, wire, loan, or book
transfer request fails to process.

Note: For future-dated wire transfers,
the alert is generated when the final
approval is received in Oriental Cash
Management and the transfer is
transmitted to the financial
organization.
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Contact Us

Use Contact Us to send mail messages requesting information about
Oriental Cash Management services or requesting an account be set
up, or deleted.

To send mail messages:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alet maintenance, and
adrninistration activites.

Communications

“iew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us

Wiew sent mail Download docurments
A Ve T o e e Wt i I N e}

2. Click the Contact us link under Communications.
The Contact us page is displayed.

Contact Us Page

Contact us

Enter message information and click "Send message.” To associate an account with this message, select the Service and
then the Account. To attach a file, click "Browse."

To: | j
Subject |
Service (optional): | j

(Select Service to display associsted Accounts)

Account {optional): | j

(Accounts associated with selected Service)

Attachment (optional): I Browse. .. |

Message: = |

(10,000 characters maximum)

Send message
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Note: The Contact us page can also be accessed by clicking the
Contact us link in the Message Center on the Welcome page.

3. Click the To arrow to select the message recipient.
4. Enter the appropriate message Subject.

5. If desired, include an account number with the message by first
selecting a Service and then entering or selecting the Account.

Note: Only account-enabled services and accounts entitled to
you are available for selection.

6. If desired, click Browse and select a file to attach to the
message.

7. Enter your message in the Message field.
Note: 10,000 characters are allowed for the message.
8. Click Send message.
The Sent Mail page is displayed with a confirmation message.

Contact Us Field Descriptions

Field Description
To The financial organization distribution list that will receive the message.
Subject The subject of the message.

Service (optional)

List of entitled services.

Account (optional)

List of entitled accounts that are associated with the selected service.

Attachment Displays the file path and name of the attached file.
(optional)
Message The message content.
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Sent Mail

Use Sent Mail to view and delete mail messages sent to your
financial organization.

To view sent mail:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and
administration activites,

Communications

Yiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
“iew received mail and alerts  Contact us

Wiew sent mail Download documents
e e b e e i T e R R e N Y

2. Click the View sent mail link under Communications.
The Sent Mail page is displayed.

Sent Mail Page

Sent Mail

Review your sent mail messages. To read a message, click its subject. To view messages you have
received, go to Beceived Mail and Alerts. To delete messages, check the desired messages and click
"Delete messages.”

Sent mail messages will be autormatically deleted after 90 days.

Select all * Deselect all

Date ¥ Sent To Subject
r 03032009 BANK Mew Account

Delete messages |

Sent Mail Field Descriptions

Field Description
Date The date the message was sent.
Sent To Name of the financial organization distribution list that received the message.
Subject The subject that was entered when message was composed.
3. Click the Subject of the message you want to view.
The Sent Mail — Message Detail page is displayed.
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Sent Mail — Message Detail Page

Sent Mail - Message Detail

Review sent message information, or return to Sent Mail. To delete this message, click "Delete message.”

Date: 07/03/2008 04:51 PM (ET)
Tor cs

Subject: Guestion about my account
Account: *1234 - TEST NAME

Please contact me at 111-555-5555 sbout the account included in this message.

Thank you,
Caren Customer

Delete message |

4. To view an attachment, click the attachment name. If the
attachment does not open, it may not have passed the virus/file
type check. Click the file a second time. If the file continues not
to open, contact Support.

5. Click the Sent Mail link to return to the Sent Mail page.

Note: You can choose to delete the message by clicking Delete
message.

To delete sent mail messages:

1. On the Sent Mail page select the messages you want to delete
or click the Select all link to select all of the messages.

2. Click Delete messages.

The Sent Mail — Delete Messages Verification page is displayed.

Sent Mail — Delete Messages Verification Page

Sent Mail - Delete Messages Verification

Review messages to be deleted and click "Delete messages”, or return to Sent Wail.

Date ¥ Sent From SentTo Subject
07082008 200310 - ADMIN (033 Request for new bill payment account
Delete messages | Do not delete messages |

3. Click Delete messages.

The Sent Mail page is displayed with a confirmation message.
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Download Documents

Use Download Documents to download financial organization forms
and documents.

To download a document:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and
administration activites.

Communications

Yiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
“iew received mail and alets  Contact us

“iew sent mail Download docurnents
N S i i RN e ¥

2. Click the Download documents link under Communications.
The Download Documents page is displayed.

Download Documents Page

Download Documents

To save a document to your computer, click the document name.

Document Name v Description

Use this document to send us a change of address notification for your business

Address change request form
or company

Coin currency request form Use this form to submit cash and coin requests

Use this document to learn about the products and senices we offer to both

Products & Semices Brochure h S
small and large businesses, as well as individuals

3. Click the Document Name of the document you want to save to
your computer.

A file dialog box is displayed.

Note: If you are not prompted to save the document, the file
may not have passed the virus/ file type check. Click the file a
second time. If the file continues not to open, contact Customer
Support.

4. Click Save to save the document to your computer.

Download Documents Field Descriptions

Field

Description

Document Name

The name of the financial organization form or document.

Description

Textual description associated with the form or document.
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Self Administration

Overview

Change Password
Personal Preferences
Manage Favorites
User Activity Report
Secure Token Setup

Overview

Use Self Administration to change your password, change your e-
mail address, manage links to your favorite Oriental Cash
Management pages, view your activity history, and set up your token
for transaction approval.

Change Password
Change password allows you to change your password whenever
needed.

Personal Preferences
Personal preferences allow you to change your primary and
secondary e-mail address, which is used to receive alert messages.

Manage Favorites
Manage favorites allows you to create links to five Oriental Cash
Management pages you use frequently.

User Activity Report
User activity allows you to view user activity for a selected date or
date range.

Secure Token Setup

Secure Token Setup allows token Approval role users complete their
token setup for approving ACH and wire transactions. This is only
applicable for financial organizations that use Secure Token
Transaction Approval without Secure Token Sign On.

Note: FIS strongly recommends that organizations use Secure
Token Sign On with Secure Token Transaction Approval as an added
layer of security to mitigate fraud and financial loss.
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Change Password

Use Change Password to change your password, as desired.

Note: The Change Password option is not available to customers
using Secure Token Sign On.

To change your password:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Adminigtration section facilitates communication with the bank, alert maintenance, and
adrninistration activities.

Communications

Yiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alets  Contact us
Wiew sent mail Download documents

Company Administration

Perfarm company administration activities.
User adrministration Account administration
User administration approval Approvals administration

Self Administration

Perform self administration activities,

Change password Manage favarites
Personal preferences Wiew user activity report

2. Click the Change password link under Self Administration.
The Change Password page is displayed.
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Change Password Page

Change Password

Please provide the information below and then click "Save changes.”

Enter current password: I“"""'

Enter new password: I""""'

[Pazzwoards are not caze sensitive, are §to 12 characters long and must contain at least 1
letter andd 1 number )

Confirm Password: I""""'

Save changes | Do naot save changes |

3. Enter your current password in the Enter current password
field.

4. Enter a new password in the Enter new password field using
the following guidelines:

Note: The characters you enter are masked and display as
asterisks.

a. The required password length is 8 — 12 alphanumeric
characters.

b. These special characters ( #, $, @) are allowed.

c. Passwords must include at least 2 of the 3 character types
(alpha, numeric, and/or the 3 allowed special characters).

d. Passwords may include no more than 3 consecutive
repeating characters.

e. Passwords are not case sensitive.
f.  Passwords cannot include spaces.
g. A password cannot be the same as the associated User ID.

5. Inthe Confirm new password field, re-enter the same new
password. This allows the system to verify that you know what
you have entered.

6. Click Save changes.

If the two character strings you entered are the same, a
confirmation page is displayed.
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Personal Preferences

Use Personal Preferences to manage your e-mail address for
receipt of alerts through e-mail and to specify your preferences for
splash page display (if enabled by your financial organization). A
primary e-mail address is required for e-mail alerts, while a
secondary e-mail address is optional. Splash pages are displayed
after Sign On if specified by your financial organization.

To access the Personal Preferences page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us

Yiew sent mail Download docurments

Company Administration

Perfarm company administration activities.

Lser administration Account administration
User administration approval Approvals administration

Self Administration

Perform self administration activities.

Change password Manage favorites
Personal preferences Wiew user activity report

2. Click the Personal preferences link under Self Administration.
The Personal Preferences page is displayed.
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Personal Preferences Page

Personal Preferences

E-mail

The primary e-mail address listed below will be used for bank communications such as alerts and electronic statement
notifications

A secondary e-mail address can be added for use as an optional or backup e-mail. The ability to enable the secondary e-mail
address will accrue at the individual function to which it relates (e.g. Add Alerts page).

Primary e-mail address caren. custormer@work. com Change this address
Secondary e-mail address:  No secondary e-mail address on file  Change this address

Splash Page Opt Out

Select your preferences for splash page display. Splash pages are displayed after Sign On if specified by your financial
institution.

¥ Show informational splash pages

¥ Show marketing splash pages

Save changes Do not save changes

Change Primary or Secondary E-mail
Address

To change your primary or secondary e-mail address:

1. On the Personal Preferences page, click the Change this
address link associated with the e-mail address.

The selected E-Mail Address page is displayed over the
Personal Preferences page through a Web 2.0 interaction.

E-mail Address Page

Reparts Transfers and Payments Account Serices Administration

ons | Company Administration | Self Administration

ord

i ences Personal Preferences

5

ity rep x
Secondary E-mail Address ™
Enter (or update) your secondary e-mail address below. When you have completed your changes, click on the "Save d

changes” button.

Enter secondary e-mail address: Jane@wark comm
Confirm secondary e-mail address jane@|

an
[ Save changes " Do not save changes ]

[¥] Show informational splash pages

Show marketing splash pages

L M 1

2. Enter the new e-mail address.
3. Enter the e-mail address again to confirm it.
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4. Click Save changes.
A confirmation message is displayed.

Splash Page Opt Out

If enabled by your financial organization, you can choose to stop
receiving informational and/or marketing splash pages.

To opt out of informational and/or marketing splash pages:

1. Uncheck the Show informational splash pages and/or the
Show marketing splash pages option.

2. Click Save changes.
A confirmation message is displayed.

Personal Preferences Field Descriptions

Field

Description

Primary e-mail
address

The main e-mail address set up to receive e-mail alert messages.

Secondary e-mail
address

The second e-mail address setup to receive e-mail alert messages.
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Manage Favorites

Use Manage Favorites to create links (favorites) to up to five
Oriental Cash Management pages you use frequently. Once created,
links to your favorites become available for selection from the left
navigation panel on the Welcome page.

To access the Manage Favorites page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank farms and documents, and manage alerts.
Yiew received mail and alertts Contact us

“iew sent mail Download docurments

Company Administration

Perfarm company administration activities.
User adrinistration Account administration
User adrministration approval Approvals administration

Self Administration

Perfarm self administration activities.

Change password Manage favorites
Personal preferences “iew user activity report

2. Click the Manage favorites link under Self Administration.
The Manage Favorites page is displayed.
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Manage Favorites Page

Manage Favorites

You can have up to five functions or pages as your favorites. Once you add them, your favorites will be listed on
the Welcorne page, giving you one-click access as soon as you sign on.

You currently have no favorites.

Add a Favorite

To add a favorite, select an item in the following list and then click the "Add Favarite” button.

Cuick balance account report :"
Summary report

Account transaction search

Transaction report

Combined report

Wanage saved reports =l

Add Favarite |

To add a favorite:

1. Select a page you want to add as a favorite.
Note: Only one favorite can be added at a time.

2. Click Add Favorite.

The favorite is saved and a confirmation message is displayed at
the top of the page.

To delete a favorite:
e Click the Delete Favorite link associated with the favorite you
want to delete.

Manage Favorites Page

Manage Favorites

You can have up to five functions or pages as your favorites. Once you add them, your favorites will be listed on the YYelcome page,
giving you one-click access as soon as you sign on.

Your Current Favorites (1)

Single check stop payment reguest Delete Favarite

Add a Favorite

To add a favorite, select an item in the following list and then click the "Add Favarite” button.

Quick balance account report ﬁl
Sumrary report

Account transaction search

Transaction report

Combined report

Manage saved reports =

Add Favarite |

The favorite is removed and confirmation message is displayed
at the top of the page.
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User Activity Report

Use the User Activity Report to view user activity for a selected date
or date range.

Note: Non Admin users can only view their own activity. Admin
users can view activity for all company users.

To access the User Activity Report page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us
“iew sent mail Download docurments

Company Administration

Perform company administration activities.
Wser administration Account administration
Wser administration approval Approvals administration

Self Administration

Perform self administration activities.

Change password Manane favorites
Personal preferences Wiew user activity report

2. Click the View user activity report link under Self
Administration.

The User Activity Report Criteria page is displayed.
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User Activity Report Criteria Page

Function:

Usger ID

Date range:

User Activity Report Criteria

Select appropriate report criteria and click "Generate report.”

All

Account description setup
Account detail report

Account setup

Account transaction search
ACH federal tax delete

ACH federal tax entry

ACH federal tax save

ACH federal tax template delete

(Ctrl-click to select muttiple functions.)

O All users

O Enter user ID

O Specific user

@ Specific date: |05 7
Cmmsclcdfyy'yy)

O Fram: o7 [k
(mmiclclfyyyy)

To: e |/[17
(mmiclcfyyy'y)

Generate report

Up to 18 maonths of data are available, a maximum of three months may be retrieved during a single search, to retrieve a
limited armount of data, select specific criteria.

3. Select a Function or use Ctrl-click to select multiple functions.

Note: Only functions associated with the Oriental Cash
Management services entitled to you are available for selection.

4. If you have the Administration role, you can view activity for one
or all users in your company by selecting one of the following:

All users. Use this option to view activity for all users within
your company.

Enter user ID. Use this option to view activity for a user who
has been deleted.

Specific user. Use this option to view activity for a specific user.

Note: Users who have been deleted do not appear in the
Specific user list.

5. Enter a Specific date or a From and To date. Click on the

calendar icon to select the search dates.

6. Click Generate report.

The User Activity Report page is displayed.
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User Activity Report Page

User Activity Report

To change report criteria, return to User Activity Report Criteria

Date created: 070972008 05:01:22 AN (ET)

Function: Contact us, Create Mail, Delete mail
User ID: ADMIN
Diate range: 0B/08/2008 to 07/09/20058

(To view activity detail, click the date)

Date ¥ User 1D User Name IP Address Function
07,/05/2005 09.00:42 AM (ET) ADMIN CCustamer 192 168.1.1 Create Mail
07/08/2008 04:56:53 PM (ET) ADMIN CCustamer 192.168.1.1 Delete mail
07,/08/2008 04:24:08 P (ET) ADMIN CCustomer 182.168.1.1 Create Mail
07,/02/2008 10:26:51 At (ET) ADMIN CCustamer 182.168.1.1 Delete mail
07/02/2008 10:25:18 AM (ET) ADMIN CCustarmer 192.168.1.1 Delete mail
7. To view the details for a particular activity, click the Date link.
The User Activity Report — Detail page is displayed.
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User Activity Report — Detail Page

User Activity Report - Detail

Review the details for this activity or return fo User Activity Report.

Activity

Date: 07/09,/2008 09:00:42 AM (ET)
User D: ADMIM

User name: CCustomer

IP address: 192.168.11

Function: Create Mail

Activity Detail

Field Name Field Information

Company 1D: 200310

User ID: ADMIN

User Marme: ADMIN

Message Created Date: 070942008 09:00:41 AM (ET)

Message To: (B3]

Message Subject: Request for new account

Message Body: Flease contact me at 111-555-5555 to set up a new account. Thank you, Caren Custamer

To return to the User Activity Report page, click the User Activity
Report link.

User Activity Report Field Descriptions

Field Description

Date created The date and time (Eastern Time) that the report was generated.

Function The function(s) selected from the User Activity Report Criteria page.

User ID The identification of the user who generated the report.

User Name The name of the user who generated the report.

Date range The specific date or date range selected from the User Activity Report
Criteria page.

Date The date and time that the user performed a specific task/function.

User ID The identification of the user who performed the task/function.

IP Address The Internet Protocol address assigned to the computer of the user who
performed the task.

Function The function performed by the user.
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Secure Token Setup (Only applies to ACH Customers)

Use Secure Token Setup to complete token device setup for users
of companies that use Secure Token Transaction Approval without
Secure Token Sign On.

Note: FIS strongly recommends that organizations use Secure Token
Sign On with Secure Token Transaction Approval as an added layer
of security to mitigate fraud and financial loss.

To access the Secure Token Setup page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank. alert maintenance, and administration activities

Communications

Wiew mail and alert messages. send a message. retrieve bank forms and documents. and manage alerts
View received mail and alerts Contact us

View sent mail Download documents

Company Administration

Perform company administration activities

User administration Account administration
User administration approval Approvals administration

Self Administration

Perform self administration activities

Personal preferences View vity
Ianage favorites Secure token setup

2. Click the Secure token setup link under Self Administration.
The Secure Token Setup page is displayed.

Secure Token Setup Page
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Secure Token Setup

Secure Token is a security service to help protect you from fraudulent online activity. You will be required to enter a passcode for
some activities during your online banking session. Your passcode is a combination of your Personal Identification Number (PIN)
and a one-time-use code generated by the token device you have been provided. If you have not received your token device. please
contact your administrator

To set up your token device for the first time, enter the currently displayed token code and a PIM of your own choosing. and click
"Submit." To reset your token device, please contact customer support

Token code
FIN

Confirm PIN

Enter the Token code that is currently displayed on your token
device.

Enter a PIN of your choice.

Re-enter your PIN in the Confirm PIN field.

Click Submit.

A confirmation message is displayed on the page.

Secure Token Setup Field Descriptions

Field Description

Token code The code displayed by the user’s token.

PIN The unique Personal Identification Number (PIN) chosen by the user.
Up to 15 alphanumeric characters.

Confirm PIN Duplicate entry of Personal Identification Number (PIN) entered by user.
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Company Administration

Overview

User Administration

User Administration Approval
Account Administration
Approvals Administration

Overview

Use Company Administration to manage your employee's access
to banking services, accounts, and actions, and to rename your
company's accounts, if desired.

Administration Role

Upon initial setup on Oriental Cash Management, a company is
assigned a primary user who is assigned the Administration role.

The primary user is entitled to all services and to all accounts
associated with those services (per the company profile) upon initial
sign on to Oriental Cash Management. The service and account
entittlements may be modified, as desired (through User Setup).
Please note, if a change is made to the company profile (i.e. added or
deleted services) or the accounts associated with available services,
the primary user is once again entitled to all services and all accounts
associated with those services upon sign on into Oriental Cash
Management after the change. Modifications made to the service and
account entitlements prior to the company profile change no longer
apply and need to be re-applied, if desired.

The primary user can add, edit, or delete Oriental Cash Management
users and assign service level and account level entittements to
users (through User Setup) to allow access to the company's
available services. The primary user may also create and entitle
additional users to perform these functions by assigning the Allow
Administration role to their user setup.

Note: Multiple users can be assigned the Administration role.

User Administration

Users can be created, modified, copied, or deleted by navigating
through the user administration screen flow. Service level
entitlements and account assignments may be assigned to or
modified for individual users. A Copy User feature allows user
entitlements to be copied from one user to another and assists in
streamlining the setup of additional users.

The user administration process consists of entering user information
and role assignments, assigning service level and account
entittlements. Users only have access to those services and accounts
that have been assigned to them by an Administrative user.
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User Administration Approval

If your company requires multiple approvals for user adds, changes,
and deletes, you can use the User Administration Approval —
Selection page to perform several administrative functions including:

e Viewing pending user profile requests
e Approving pending user profile requests
e Canceling pending user profile requests

Account Administration

Text names (nicknames) can be created for accounts to help in easily
identifying the accounts used in your online banking session. These
nicknames do not change the name of the account at your financial
organization; the names are meant to be more convenient in spotting
your desired account within your online session.

Approvals Administration

Approval parameters can be set for transaction amounts for a
service, which would require approvals when the amount is less than,
equal to, or greater than the specified transaction amount.
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User Administration

Use User Administration to add a new user or select an existing
user to edit, copy, or delete. If your company requires multiple
approvals for user adds, changes, and deletes, all required approvals
must be received before the request is processed.

To access the User Administration page:
1. Click the Administration tab.

The Administration Section Overview page is displayed.

Administration Section Overview Page

activities.

Administration

Communications

The Adrministration section facilitates communication with the bank, alert maintenance, and administration

Company Administration

YWiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alers.
Wiew receied mail and alerts
“Wiew sent mail

Contact us
Download docurnents

deeradrniEtration approval

Perform company administration activities.
User administration

Account administration
Approvals administration

Self Administration

Perfarm self administration activities.
Change password
Fersonal preferences

Manage favarites
Wiew user activity report

2. Click the User administration link under Company
Administration.

The User Administration page is displayed.

User Administration Page

User Administration

To view, edit, copy or delete a user's profile, click the corresponding user ID. To setup a new user, go to
User Administration - Add User. To manage a user's access, click "System access.”

UserID &

CARL

ENTRY
CUSTOMER1

CCUSTOMER

First Name
Carl

Caren

Entry

Chris

Last Name Additional Information
Customer

Customer

Customer
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View a User Profile

To view details for a user's profile:
e Click the corresponding user ID.
The User Profile page is displayed.

User Profile Page

User Profile

To edit the user's roles, click "Edit user roles.” To copy this user, click "Copy user." To delete this user,
click "Delete user." To view a different user profile, return to User Adrministration.

User Information Edit user roles * Copy user + Delete user
User D: CARL
First name: Carl
Last name: Customer
Primary e-mail address: cafl@work.com
Secondary e-mail address: Mo secondary e-mail address on file
Additional infarmation:
User status: Enabled
Roles: Setup
Approval
Assigned Services Edit user senices

To modify the services to which this user has access, click on "Edit user services."” To add or modify the service's
account or application access, click on the associated details link.

Service Name & Details
Bill Payrment Add
Book Transfer Add
CCD Collection “iew/Change
CCD Payment Add
CTx Collection Add
CTX Payment Add
Positive Pay “iew/Change
PPD Collection Add
PFD Payment Add
Stop Payment Add
User Limits

To modify user limits for services and accounts to which this user has access, click on the associated details link.

Service Name Details
ACH Wiew/Change
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Creating a New User

The user creation process includes:

e Entering user information and assigning roles
e Adding services

e Adding account access to services

e Adding application access to services (applicable for File
Download and File Upload)

e  Modifying limits (applicable for ACH, Wire, and Business Bill
Payment)

e  Submitting the user profile for approval (for companies requiring
multiple approvals)

Use User Administration — Add User to begin the process of
creating a new user. If your company requires multiple approvals for
user administration, then the new profile cannot be used until all
required approvals are received.

To access the User Administration — Add User page:
e On the User Administration page, click the User Administration
— Add User link.

User Administration Page

User Administration

Tovise adit_cany ordalate 5 user's profile, click the corresponding user ID. To setup a new user, go to
User Administration - Add User) To manage a user's access, click "System access.”

g e

Note: If Secure Token Sign On is enabled, a token device is
requested for the user once the setup is completed and saved. The
user cannot sign on to Oriental Cash Management until they receive
their token device. You can monitor the status of the request by
checking for a fulfillment date on the System Access — Edit page.
When that date appears, it indicates the financial organization has
processed the request and is sending the token device on the date
indicated.

The User Administration — Add User page is displayed.
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User Administration — Add User Page

User Administration - Add User

Enter the new user's information and role(s) below, then click on "Continue.”

User Information

User ID: I

Fassward: I
(Passwords are not case sensitive, are 8 to 12 characters long and must contain st least 1
letter and 1 number )

Confirm password: I

First narne:

Last nare:

Secondary e-mail address (optional):

Primary e-mail address: I

Additional infarmation {optional):

User Roles (optional)

[~ Allow this user to setup templates.
[ This entitles the user to template setup capabilities for only those services and accounts to which the user has been entitled )

[~ Allow this user to approve transactions.
[Thiz entitles the uzer to transmit capabilties for only those services to which the uzer has been entitled.)

[ Grant this user administration privileges.
[ This will allowe the user to add, modify, copy and delete users, modify their roles, services and account access, rename accounts,
and modify the number of approvers recuired for requests.)

Continue |

User Administration — Add User Field Descriptions

Field Description
User ID The user's identification.
Password The user's starter password. Password must be 8 - 12 alphanumeric

characters and must contain at least one letter and one number. Upon
initial login to Oriental Cash Management, the user is prompted to
create a new password.

Confirm password

The user password confirmation.

First name

The user's first name.

Last name

The user's last name.

Primary e-mail address

The user's primary e-mail address.

Secondary e-mail address

The user's secondary e-mail address.

Additional information

Descriptive text for the user.
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Entering User Information and Assigning Roles

The first step in creating a new user is entering general information
about the user and assigning roles on the User Administration — Add
User page, as follows:

© ©® N gk~ wDN

10.

Enter the User ID.

Enter the user's Password.

Re-enter the user's password in the Confirm password field.
Enter the user's First name.

Enter the user's Last name.

Enter the user's Primary e-mail address.

Enter the user's Secondary e-mail address (optional).

Enter Additional information (optional) for the user.

Select one or more of the following User Roles:

Allow this user to setup templates.

Allow this user to approve transactions. For companies
using the Remote Deposit Capture service, users entitled to the
Approval role are set up with the Depositor role on the Remote
Deposit Capture System; however, all new users are set up with
the Operator and Reviewer roles on the Remote Deposit Capture
System.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

Grant this user administration privileges. For companies
using the Remote Deposit Capture service, users entitled to the
Administration role are automatically set up with the Supervisor
role on the Remote Deposit Capture System; however, all new
users are set up with the Operator and Reviewer roles on the
Remote Deposit Capture System.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

Click Continue.

The User Administration — Add User Services page is displayed.
Use this page to assign services, as described in the following
Adding Services section.
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Adding Services

The second step in creating a new user is adding services to the
user's profile on the User Administration — Add User Services page.

When a new service is added to a company’s profile it must be
entitled to the company users.

Note: Some services have dependencies on other services and
must be enabled together. Refer to the Dependent Services section
on page 88 for a list of these services.

You can add services as follows:

1. On the User Administration — Add User Services page, click the
check box associated with each desired service. To entitle a
user to all available services click the Select all link above the
table header.

User Administration — Add User Services Page

User Administration - Add User Services

Select the senices to which the user will have access and click "Save user.” To edit the user's profile information, click "Edit user
information.”

User Information Edit user information

User ID C12345

First name Hans

Last name Customer

Primary e-mail address Hans Customer @test.com
Secondary e-mail address (optional): No secondary e-mail address on file
Additional information {optional)

Roles Adrninistration

Setup

Approval
Available Services Select all « Deselect all
Service Name & Entitled

Credit Card Payments

O

Credit Card Reporting
Deposit Account Reporting
Deposit Reporting
Domestic YWire

Express Transfer

Federal Tax

PPD Collection

PPD Payment

Statements and Documents

Oo|ooo|ojo|joo|o|o

LISD International Wire

Save user

2. Click Save user.
The User Profile page is displayed.
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User Profile Page

User Profile

The user was updated successfully. Before some services can be used, accounts must be assigned to those services
that require account-level access. User limits default to the associated company limits but may be changed. To review
the approval settings, which may be impacted by this change, go to Approvals Administration.

To edit the user's roles. click "Edit user roles.” To copy this user. click "Copy user.” To delste this user. click "Delete user” To
view a different user profile. retum to User Administration

To modify the user's system access or e-mail addresses. go to System access

User Information Edit userroles * Copy user + Delste user
User ID C12345
First name Hans
Last name Customer
Primary e-mail address Hans Customer @test.com
Secondary e-mail address MNo secondary e-mail address on file
Additional information
User status Enabled
Roles Administration
Setup
Approval
Assigned Services Edit user senices

To modify the services to which this user has access. click on "Edit user senices.” To add or modify the service’s account or application
access, click on the associated details link

Service Name & Details
CCD Collection Add
CCD Payment Add
Credit Card Payments Add
Credit Card Reporting Add
Domestic Wire Add
File Download Add
File Upload Add
Information Repaorting Add
Loan Add
Loan Advance

Loan Payment

Reporting

Stop Payment Add

USD International VWire

User Limits

To modify user limits for services and accounts to which this user has access, click on the associated details link

Service Name Details
ACH View/Change
Wire View/Change

Note: The following links are not shown for companies that require
multiple approvals for user administration: Edit user roles, Copy
user, and Delete user.

If your company does not require multiple approvals for user
administration, the user's profile is created and a confirmation
message is displayed on the page. You can complete the user's
setup by adding account access, application access (if applicable),
and modifying service limits (if applicable), as described in the
following sections.

If your company requires multiple approvals for user administration,
the user profile is created only after all of the required approvals are
received. You should complete the user's setup by adding account
access, application access (if applicable), modifying service limits (if
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applicable), and then submitting the user profile for approval. Once
you submit a user profile for approval, further changes cannot be
made to it until all approvals have been received or the request is
canceled.

Adding Account Access to Services

The third step in creating a new user is setting up account access to
services on the Account Access — Add page. Account level
entitlements be assigned for all users before a new service can be
used. An Add link under the Assigned Services section indicates
services that require account or application level access.

You can add account access as follows:
1. On the User Profile page, click the Add link associated with the
service to assign account level access.

User Profile Page

Assigned Services

To modify the senices to which this user has access, click on "Edit user senvices.” To add or modify the servic
access. click on the associated details link

Service Name & Details
CCD Collection Add
CCD Payment Add

Credit Card Payments

The Account Access — Add page is displayed.

Account Access — Add Page

Account Access - Add

Select the accounts to which the user will have access and click "Save changes.” To retum to the user's profile. go to User
Profile

User ID: C12345

Mame: Hans Customer
Senice: CCD Collection

Accounts available for the CCD Collection service

Entitled Account Allow Transmit
TRC Account Number & Description Select All » Deselect All Select All » Deselect All
000000000 111111111 Primary Checking O O
000000000 222222222 Primary Savings () O

[ Save changes ] [ Do not save changes ]

2. Click the check box associated with each account to entitle
account level access. Use the Select All link to entitle all
accounts for the service.

If your company is using Remote Deposit Capture, the accounts
you entitle for the user on this page are automatically enabled for
the user on the Remote Deposit Capture System.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

3. Click Save changes.
The User Profile page is displayed with a confirmation message.
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Adding Application Access to Services

If applicable, the fourth step in creating a new user is setting up
application access to File Upload or File Download through the User
Profile page. If your company does not use File Upload or File
Download, proceed to the Modifying Limits section on page 83.

Adding File Upload Access

To add File Upload access:

1. On the User Profile page, click the Add link associated with the
File Upload service to assign application level access.

The Application Upload Access — Add page is displayed.
Application Upload Access — Add Page

Application Upload Access - Add

Add the upload actions to which the user will have access and click "Save changes.” To return to the
ugers profile, go to User Profile.

User [D: KYLE
Marne: Kyle Custormer
Serice: File Upload

Applications available for the File Upload service

Send Approve Delete
Name & Select All » Deselect All Select All » Deselect All Select All » Deselect All
ACH UPLOAC I r [
CHECKS ISSUED I r [
UPLOAD_ ACH_ALL I r [
UPLOAD_ ACH_NONE I r [
UPLOAD_ACH_CHKS I r [
Save changes | Do not save changes |

2. Click the check box associated with each upload action that the
user can access for the application. Click the Select All link to
select all of the check boxes for a specific upload action.

3. Click Save changes.

The User Profile page is displayed with a confirmation message.
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Adding File Download Access

To add File Download access:

1. On the User Profile page, click the Add link associated with the
File Download service to assign application level access.

The Application Download Access — Add page is displayed.
Application Download Access — Add Page

Application Download Access - Add

Select the applications that the user can download and click "Save changes." To return to the user's
profile, go to User Profile.

User ID: KYLE
MName: Kyle Customer
Sewice: File Download

Applications available for the File Download service

Receive
Name & Select Al = Deselect All
ACH CORPORATE PAYMENTS [
ACH EDI RERORT I
ACH RETURN FILE [
ACH RETURN ITEMS REPORT r
APP3 [
NEW APPLICATION [
Save changes | Do not save changes |

2. Click the check box associated with the application the user can
download. Click the Select All link to select all of the check
boxes.

3. Click Save changes.
The User Profile page is displayed with a confirmation message.

Modifying Limits

If applicable, the fifth step in creating a new user is modifying a user's
daily maximum limit and account limits associated with Wire, ACH, or
Business Bill Pay services through the User Profile page. If your
company does not use ACH, Wire, or Business Bill Pay and requires
multiple approvals for user administration, proceed to the Submitting
a User Profile for Approval section on page 86.

The user's limits cannot exceed the company limits. If a company
limit is changed making it more restrictive than the end user limit, the
end user limit is automatically set to the company limit. Excluded
transactions will not be included in the cumulative totals used for limit
filtering and will not be reflected in the Today's totals calculated in
associated reports.

Modifying Wire Limits

Wire limit checking proceeds in the following order:
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e  User Daily Limit

e  Company Daily Limit

e  User Daily Account Limit

e  Company Daily Account Limit

e User Transaction Limit

e Company Transaction Limit

To modify Wire limits:

1. Click the View/Change link associated with the Wire service.
The Setup User Wire Limits page is displayed.

Setup User Wire Limits Page

Setup User Wire Limits

User ID: KYLE
User name: Kyle Customer

Each limit must be no greater than the company limit setup by the bank. You may modify limit amounts
for the user's Wire transactions and click "Save changes” or return to User Profile. To view company

limits, view Company Limnits.

Daily Maximum Limit

Enter the maximum daily armount allowed for the surm of all the user's Wire transactions.

User daily limit:  gf 99,993 999 999 999.00

Account Limits

Enter limit amounts for each of the user's Wire accounts or select the Mo limit checkboxes.

Account Number &  User Individual Transaction Limit User Daily Account Limit No Limit
*1234 - TESTNAME g 5,000.00 8 3
*2025 - CASH | 5,000.00 8 3

Save changes | Do not save changes |

2. Enter the User daily limit or select the No Limit option (if
applicable). The No Limit options are only available if the
company limit is set to Not Used.

3. Enter the User Individual Transaction Limit and User Daily
Account Limit for each of the accounts, or check the No Limit
check box (if applicable).

4. Click Save changes.
The User Profile page is displayed.

Modifying ACH Limits

ACH limit checking proceeds in the following order:
e User Daily Limit

e User ACH Service Limit

e User's Company Daily Limit

e User's Company ACH Service Limit
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e  User Daily Account Limit

e  Company Daily Account Limit

e Company Transaction Detail Limit

To modify ACH limits:

1. Click the View/Change link associated with the ACH service.
The Setup User ACH Limits page is displayed.

Setup User ACH Limits Page

Setup User ACH Limits

User ID: KYLE
User name: Kyle Customer

Each limit must be no greater than the company limit setup by the bank. You may modify limit amounts
for the user's ACH transactions and click "Save changes” or return to User Profile. To view company

limits, view Company Limits.

Daily Maximum Limit

Enter the maximurm daily amount allowed for the sum of all the user's ACH transactions.

User daily limit: ¢ 99,999 999 999 999 00

Daily Maximum Service Limits

Enter the maximum daily amount for each of the user's ACH senices.

ACH Service & User Daily Service Limit
ACH File Upload 3 4,500.00
¢CD Callection ] 5,000.00
CCD Payment | 1,000.00
Account Limits
Enter limit amounts for each of the user's ACH accounts or select the Mo limit checkboxes.
Account Number & User Daily Account Limit No Limit
*1234 - TEST NAME | I
1278 - PAYMENTS | W
*Ba4d4 - PATMENT2 8 ~
Save changes | Do not save changes |
2. Enter the User daily limit or select the No Limit option (if
applicable). The No Limit options are only available if the
company limit is set to Not Used.
3. Enter the User Daily Service Limit for each listed ACH service
or select the No Limit option (if applicable).
4. Enter the User Individual Transaction Limit and User Daily
Account Limit for each of the accounts, or check the No Limit
check box.
5. Click Save changes.
The User Profile page is displayed.
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Modifying Business Bill Payment Limits

Business Bill Payment limit checking proceeds in the following order:
e User Transaction Limit
e User's Company Transaction Limit
To modify Bill Pay limits:
1. Click the View/Change link associated the Bill Pay service.
The Setup User Bill Pay Limits page is displayed.

Setup User Bill Pay Limits Page

Setup User Bill Pay Limits

User ID: KYLE
User name: Kyle Customer

To specify the transaction limit for the user's Bill Pay transactions, select "User transaction limit," enter
the desired limit and click "Save changes." The transaction limit rust be less than or equal to the
company transaction limit set up by the bank. To use the transaction limit set up in the Small Business
Bill Pay system, select "Use company transaction limit " and click "Save changes" or return to User
Profile. To view cornpany transaction limits, go to Company Limits.

User Transaction Limit

& Use campany transaction limit

' User transaction limit: $|

Save changes | Do nat save changes |

2. Enter a specific User transaction limit, or select the Use
company transaction limit option. The User transaction limit
must be less than the company's transaction limit.

3. Click Save changes.
The User Profile page is displayed.

View Company Limits

To view your company's limit for ACH, Business Bill Pay, or Wire:

e Click the Company Limits link on the Setup User ACH Limits,
Setup User Bill Pay Limits, or Setup User Wire Limits page.

The Company Limits page is displayed in a new browser window.
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Company Limits Page

Erirt this page = Close window

Company Limits

Report crested: 114142005 05:30 PM ET

Daily Maximum ACH Limits

The maximum daily amount allowed for the sum of all the company's ACH transactions.

Comparny daily limit: 1 ,000.00

Today's total: $0.00
Sarvice Mame Company Daily ACH Service Limit Today's Total
Funds Transfer §0.00 F0.00
Daily Account ACH Limits
The daily limit amourts for each of the company's ACH accounts.
Account Number Company Daily Account Limit Today's Totaf
5903 - testt $0.00 $0.00
*5959 - tests $0.00 $0.00
*7885 - test? $0.00 $0.00
ACH Transaction Detail Limits [%
The transaction detail limit for each ACH service.
Sarvice Name Company ACH Transaction Dotail Limit
Funds Transfer $0.00

Bill Pay Transaction Limit

The individual transaction limit for this company's Business Bill Pay transactions.

Transaction limit:  §12 000,00

Submitting a User Profile for Approval

If your company requires multiple approvals for user administration,
you need to submit the user profile for approval after you have
assigned services, account entitlements, application access (if
applicable), and limits (if applicable).

Once you submit a user profile for approval, further changes cannot

be made until all approvals have been received or the request is
canceled.
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To submit a user profile for approval:
1. On the User Profile page, click Save user.

The User Profile — Confirmation page is displayed with a
confirmation message.

Dependent Services

The following table shows the services that must be enabled in
conjunction with one another. For example, when enabling a user for
Deposit Reporting, the Information Reporting service must also be
enabled. An asterisk (*) denotes those services for which account
access must be enabled.

Note: The service in the right column must be enabled for the
service in the left column to have any effect on the user's

entitlements.

If Enabled Also Enable

One time wire transfer entry *Domestic Wire

Foreign Currency International Wire *Domestic Wire

Incoming Wire Report Account Reports or
Deposit Reporting or
Deposit Account Reporting

USD International Wire *Domestic Wire

Loan Advance *Loan

Loan Payment *Loan

Account Reports *Information Reporting

Deposit Account Reporting *Information Reporting

Deposit Reporting *Information Reporting

Modifying an Existing User

General user information, service level, account level entitlements,
and user limits may be modified for existing users. In addition, the
user's Secure Sign On and Secure Token Sign On settings may be
modified through the User Administration page.

To access the User Administration page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.
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Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

“iew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
“iew received mail and alers Contact us

Wiew sent mail Download docurments

Company Administration

Perform company administration activities.
User administration Account administration
User administration approval Approvals administration

Self Administration

Petform self administration activities.

Change password Manage favarites
Personal preferences “Wiew user activity report

2. Click the User administration link under Company
Administration.

The User Administration page is displayed.

User Administration Page

User Administration

To view, edit, copy or delete a user's profile, click the corresponding user ID. To setup a new user, go to
User Administration - Add User. To manage a user's access, click "System access.”

UserlD & Eirst Name Last Name Additional Information

CARL Carl Customer Systern access
CCUSTOMER Caren Custarner Systern access
ENTRY Entry User Systern access
CUSTOMER1 Chris Custarner

Systern access
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Modifying User Information or System Access

The following user administration tasks do not require multiple
approvals and can be performed through the System Access — Edit
page:

e Modifying user information

e Changing a user’s password

e Unlocking a user

e Removing secure sign on (if applicable)

e Entering a token serial device number (if applicable)

To access the System Access — Edit page:

e On the User Administration page, click the System access link
associated with the user.

The System Access — Edit Page is displayed.
System Access — Edit Page

System Access - Edit

Modify the user's system access or e-mail addresses and click "Save changes.” To perform other user administration
activities, return to User Administration.

User ID: JANE

User Information

Password (optional):

(Passwords are not case sensitive, are §1o 12 characters long and must contain st least 1 letter and 1 number.)

Confitrn password (optional):

First name Jane
Last name: Customer
Prirmary e-mail address: jane@waork.com

Secondary e-mail address (optional):

Additional information {optional):
User Locked (optional) O

I Save changes | [ Do not save changes ]

Modifying User Information

To modify a user's name, e-mail address, or additional information:

1. On the System Access — Edit page, modify the user's information
as needed.

2. Click Save changes.
A confirmation message is displayed.

Change a User Password

To change a user password:
1. On the System Access — Edit page, enter the new Password.
2. Re-enter the password in the Confirm password field.
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3. Click Save changes.
A confirmation message is displayed.

Unlock a User

Users are allowed three login attempts before being locked out of
Oriental Cash Management. Users who are locked out (disabled)
must be unlocked by a user who has the Administration role.

To unlock a user:

1. Onthe System Access — Edit page, uncheck the User Locked
option.

2. Click Save changes.
A confirmation message is displayed.

Removing Secure Sign On Settings

For Secure Sign On users, the user's secure sign on security settings
(picture, personal phrase, and confirmation questions and answers)
can be removed, redirecting the user to the Secure Sign On setup
process the next time they sign on to Oriental Cash Management.

1. On the System Access — Edit page, click Remove Secure Sign
On settings.

The system prompts you to verify the security settings removal.
2. Click OK.
A confirmation message is displayed.

Entering Secure Token Sign On Settings

For Secure Token Sign On users, the user’s token device serial
number can be entered (registered). Each token device is registered
to a specific user. You must ensure that the token device being
registered is the same one provided by the financial organization for
that user.

Note: The fulfillment date is the date the financial organization is
sending the token device. This date can be used to monitor the
fulfillment status of each user’s token device.

1. On the System Access — Edit page, enter the user's Token
Device Serial Number. Entry registers the token device to the
user and activates Secure Token Sign On at the user's next sign
on.

Click Save changes.

Deliver the token device to the user immediately. The user will
not be able to sign on to Oriental Cash Management without
their token device.

Note: Removing the token device serial number requests a
replacement token device from the financial organization. You
should only remove the user’s token device serial number when
you want to request a replacement because the user’s original
token device has been lost or broken.
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Modifying User Roles
To modify a user's assigned roles:

1. On the User Administration page, click the User ID link for the
desired user.

User Administration Page

User Administration

To wiew, edit, copy or delete a user's profile, click the
User Administration - Add User. To manage & user's |

User D & First Name Last Name

CARL Carl Customer

The User Profile page is displayed.

Note: If your company requires multiple approvals, only the
Copy user and User Administration links are available for a
user whose profile is pending changes.

User Profile Page

User Profile

To edit the user's roles, click "Edit user rales.” To copy this user, click "Copy user.” To delete this user, click "Delete
user." Toview a different user profile, retum to User Administration.

To modify the user's system access or e-mail addresses, go to System access,

User Information Edit user roles + Copy user + Delete user
User D JANE
First narme Jane
Last name: Customer
Frimary e-mail address: Jjaned@wark.com
Secondary e-rmail address Mo secondary e-mail address on file
Additional information:
User status Enabled
Roles: Adrministration
Setup
Approval
Assigned Services Edit user services

To modify the services to which this user has access, click on "Edit user services.” To add or modify the serice's account or
application access, click on the associated details link.

Service Name & Details
Account Reporting Wiew/Change

ACH File Upload

Bill Pay Wiew/Change

2. Click the Edit user roles link.
The User Administration — Edit User Roles page is displayed.
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User Administration — Edit User Roles Page

User Administration - Edit User Roles

Edit the user's roles and click "Save changes." Editing user roles could affect the user's access and functionality,
including the cancellation of scheduled requests

To return to the user's profile, go to User Profile.

User [D: JANE
Mame: Jane Customer

User Roles (optional)

Allow this user to setup templates

[Thiz entities the user to template setup capabilties for only those services and accounts to which the user has been entithed.)
Allow this user to approve transactions.

(Thiz entitles the user to transmit capshilties for only those services to which the user has been ertitled )
Grant this user administration privileges.

[Thiz will allow the user to add, modify, copy and delete users, modify their rales, services and account access, rename sccounts, and madify the
number of approvers required for regquests.)

[ Save changes ] [ Do not gave changes ]

3. Modify the following User Roles as needed:
Allow this user to setup templates.

Allow this user to approve transactions. For companies
using the Remote Deposit Capture service, users entitled to the
Approval role are set up with the Depositor role on the Remote
Deposit Capture System; however, all new users are set up with

the Operator and Reviewer roles on the Remote Deposit Capture
System.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

Grant this user administration privileges. For companies
using the Remote Deposit Capture service, users entitled to the
Administration role are automatically set up with the Supervisor
role on the Remote Deposit Capture System; however, all new
users are set up with the Operator and Reviewer roles on the
Remote Deposit Capture System.

Note: The Remote Deposit Capture service is currently in pilot
and is not available to all users.

4. Click Save changes.

The User Profile page is displayed with a confirmation message.
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User Profile Page

User Profile

Continue to make changes to the user profile. After all changes have heen made, click "Save user.” Once a
user profile has been submitted for approval, further changes cannot be made until all approvals have been
received or the request is cancelled,

To edit the user's roles, click "Edit user roles.” To save the user profile and submit for approval, click "Save user." To view
a different user profile, return to User Administration.

User Information Edit user roles
User ID JANME
First name: Jane
Last name: Customer
Primary e-mail address: janec@wark.com
Secondary e-mail address Mo secondary e-mail address on file
Additional infarmation:
User status: Enabled
Roles: Administration
Setup
Assigned Services Edit user services

To modify the serices to which this user has access, click on "Edit user services." To add or modify the senice's account or
application access, click on the associated details link

Service Name & Details

ACH File Upload

Bill Pay Wiew/Change
Deposit Account Reporting Wiew/Change
Save user

5. If your company requires multiple approvals for user
administration, continue to make changes to the user profile or
click Save user. Once a user profile has been submitted for
approval, further changes cannot be made until all approvals
have been received or the request is canceled.

The User Profile — Confirmation page is displayed.
Changed items appear in bold green text with a green dot (®).
Deleted items appear in bold red text with a red X (X).

Unchanged items appear in black text with a black checkmark
()

The changes to the BeB user profile become effective once the
required number of approvals is received.

Modifying Service Entitlements

If a new service is added to a company’s profile, then the new service
must be entitled to the company users. Account level entittements
must also be assigned for all users before the new service can be
used, as described in the following section on page 96.

To modify a user's service entitlements:

1. On the User Administration page, click the User ID link for the
desired user.
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User Administration Page

User Administration

Tawiew, edit, copy or delete a user's profile, click the
User Administration - Add User. To manage & user's a

User I} & First Name Last Name

CARL Carl Custormer

The User Profile page is displayed.

Note: If your company requires multiple approvals, only the
Copy user and User Administration links are available for a
user whose profile is pending changes.

User Profile Page

User Profile

To edit the user's raleg, click "Edit user roles.” To copy this user, click "Copy user.” To delete this user, click "Delete
user." To view a different user profile, return to User Administration.

To modify the user's system access or e-mail addresses, go to System access

User Information Edit user roles + Copy user « Delste user
User ID: JANE
First name Jane
Last narne: Customer
Prirmary e-mail address: Jane@work. com
Secondary e-mail address Mo secondary e-mail address on file
Additional information
User status Enabled
Roles: Adrministration
Setup
Approval

Assigned Services Edit user services

To modify the services to which this user has access, click on "Edit user services." To add or modify the service's account or
application access, click on the associated details link.

Service Name & Details
ACH File Upload
Bill Pay Wiew/Change

Deposit Account Reporting Wiew/Change

2. Click the Edit user services link.
The User Administration — Edit User Services page is displayed.
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User Administration — Edit User Services Page

User Administration - Edit User Services
Select the services to which the user will have access and click "Save changes.”
To return to the user's profile, go to User Profile.

Uszer ID: JAME
Marne: Jane Custormer

Available Services Select all + Deselect all
Service Name & Entitled

ACH File Upload

Bill Pay O

Deposit Account Reporting

3]

Deposit Reports

]

[ Save changes ] [ Do not save changes ]

3. Modify services by checking or unchecking each service. To
entitle or unentitle a user to all available services click the Select
all or Deselect all link above the table header.

4. Click Save changes.
The User Profile page is displayed with a confirmation message.

5. If your company requires multiple approvals for user
administration, continue to make changes to the user profile or
click Save user. Once a user profile has been submitted for
approval, further changes cannot be made until all approvals
have been received or the request is canceled.

The User Profile — Confirmation page is displayed.
Changed items appear in bold green text with a green dot (®).
Deleted items appear in bold red text with a red X (X).

Unchanged items appear in black text with a black checkmark
(+).

The changes to the BeB user profile become effective once the
required number of approvals is received.

Modifying Account Entitlements

If a new service is added to a company'’s profile, then the new service
must be entitled to the company users as described in the previous
section on page 94.

Account level entittements must also be assigned for all users before
the new service can be used.

To modify account entitlements:

1. On the User Administration page, click the User ID link for the
desired user.
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User Administration Page

User Administration

Tawiew, edit, copy or delete a user's profile, click the
User Administration - Add User. To manage & user's a

User I} & First Name Last Name

CARL Carl Custormer

The User Profile page is displayed.

Note: If your company requires multiple approvals, only the
Copy user and User Administration links are available for a
user whose profile is pending changes.

User Profile Page

2.

User Profile

To edit the user's roleg, click "Edit user roles.” To copy this user, click "Copy user.” To delete this user, click "Delete
user." To view a different user profile, return to User Administration

To modify the user's system access or e-mail addresses, go to System access.

User Information Edit uger roles » Copy user + Delete user
User IO JAME
First namea: Jane
Last narne: Custormer
Primary e-mail address: jane@work.com
Secondary e-mail address: Mo secondary e-mail address on file
Additional information:
User status: Enabled
Roles: Adrinistration
Setup
Approval
Assigned Services Edit user senices

To modify the services to which this user has access, click on "Edit user senices." To add or modify the service's account or
application access, click on the associated details link.

Service Name & Details

ACH File Upload

Bill Pay Wiew/Change
Deposit Account Reporting Wiew/Change

Click the View/Change or Add link.
The Account Access — Edit page is displayed.
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Account Access — Edit Page

Account Access - Edit

Muodify the account access the user will have and click "Save changes." Modifying account access could affect the
user's access and functionality, including the cancellation of scheduled requests.

Users with the administration role in BeB are automatically entitled to all accounts in the Business Bill Pay system. To
ensure that the account entitlements for the Bill Pay service in BeB match the corresponding entitlernents in the
Business Bill Pay system, all accounts associated with the Bill Pay service should be entitled for users with the
administration role.

To return to the user's profile, go to User Profile

User ID: JANE
Mame: Jane Customer
Sewice: Bill Pay

Accounts available for the Bill Pay service
Entitled Account

TRC Account Number & Description Select All « Deselect All
000000000 222022202 Primary Savings
l Save changes ] l Do not save changes ]

3. Entitle accounts to the user or remove account entitlements as
needed.

To entitle entry capabilities for a selected account, click the
Entitled Account check box associated with the desired
account(s). Use the Select all link to select all accounts.

To entitle approval/transmit capabilities for a selected
account(s), click the Allow Transmit check box associated with
the desired account(s). Use the Select all link to select all
accounts.

To remove entry, approval, or transmit capabilities for a selected
account(s), de-select the appropriate check box associated with
the desired account(s). To remove entry or transmit capabilities
for all accounts, click the Deselect all link.

4. Click Save changes.
The User Profile page is displayed with a confirmation message.

5. If your company requires multiple approvals for user
administration, continue to make changes to the user profile or
click Save user. Once a user profile has been submitted for
approval, further changes cannot be made until all approvals
have been received or the request is canceled.

The User Profile — Confirmation page is displayed.
Changed items appear in bold green text with a green dot (®).
Deleted items appear in bold red text with a red X (X).

Unchanged items appear in black text with a black checkmark
(+).

The changes to the BeB user profile become effective once the
required number of approvals is received.

98 e Company Administration Oriental Cash Management Administration

© 2009 Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved worldwide. Copying,
reproduction or distribution to third parties is strictly prohibited.



Modifying User Limits

1. On the User Administration page, click the User ID link for the
desired user.

User Administration Page

User Administration

To wiew, edit, copy or delete a user's profile, click the
User Administration - Add User. To manage & user's |

User D & First Name Last Name

CARL Carl Customer

The User Profile page is displayed.

Note: If your company requires multiple approvals, only the
Copy user and User Administration links are available for a
user whose profile is pending changes.
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User Profile Page

User Profile

To edit the user's roles, click "Edit user roles." To copy this user, click "Copy user." To delete this user, click "Delete
user." To view a different user profile, return to User Administration.

To modify the user's system access or e-mail addresses, go to Systemn access.

User Information Edit uger roles * Copy user * Delete user
User ID JANE
First name: Jane
Last name: Customer
Prirnary e-mail address: Janec@work.com
Secondary e-mail address Mo secondary e-mail address on file
Additional infarmation:
User status: Enabled
Roles Administration
Setup
Approval
Assigned Services Edit user serices

To modify the services to which this user has access, click on "Edit user services." To add or modify the service's account or
application access, click on the associated details link

Service Name & Details
Bill Pay Wiew/Thange
One time wire transfer entry

PPD Collection Wi/ Change
PPD Payrment Wiew/Change
Ternplate based wire transfer Add
User Limits

To modify user limits for services and accounts to which this user has access, click on the associated details link

Service Name Details

ACH Wiew/Change
Eill Pay Wiew/Change
Wire Wiew/Change

Click the View/Change link associated with the service.

Assign user limits as described in the Modifying Limits section on
page 83.

4. Click Save changes.
The User Profile page is displayed with a confirmation.

5. If your company requires multiple approvals for user
administration, continue to make changes to the user profile or
click Save user. Once a user profile has been submitted for
approval, further changes cannot be made until all approvals
have been received or the request is canceled.

The User Profile — Confirmation page is displayed.

Changed items appear in bold green text with a green dot (®).
Deleted items appear in bold red text with a red X (X).
Unchanged items appear in black text with a black checkmark

(+).
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The changes to the BeB user profile become effective once the
required number of approvals is received.

Copying an Existing User
To streamline the setup of a new user, you can copy an existing
user's roles and entitlements to another user.

Note: All role assignments, service entitlements, account
entitlements, and user limits are copied to the new user. Changes
can be made to these assignments as needed. For security
purposes, the copy feature does not include User ID, Name, or
Password information

1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Yiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us

Wiew sent mail Download docurments

Company Administration

Perform cormpany administration activities.
User administration Account administration
User administration approval Approvals administration

Self Administration

Perfarm self administration activities.

Change password Manage favorites
Bersonal preferences Wiew user activity report

2. Select the User Administration link under Company
Administration.

The User Administration page is displayed.
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User Administration Page

User Administration

To wiew, edit, copy or delete a user's profile, click the corresponding user ID. To setup a new user, go to
User Administration - Add User. To manage a user's access, click "System access.”

User ID & First Name Last Name Additional Information

CARL Carl Custarmer System access
CCUSTOMER Caren Customer System access
ENTRY Entry User System access
CUSTOMER1 Chrig Custarmer

System access

2. Click the User ID link associated with the user.
The User Profile page is displayed.

User Profile Page

User Profile

To edit the user's roles, click "Edit user roles.” To copy this user, click "Copy user.” To delete this user, click "Delete
user." To view a different user profile, return to User Administration

To modify the user's system access or e-mail addresses, go to System access.

User Information Edit user roles’ » Copy user »)Delete user

User ID: JAME
First narme: Jane
Last name: Customer
Primary e-mail address: janeci@work.com
Secondary e-mail address: Mo secondary e-mail address an file
Additional information:
tat En

3. Click the Copy user link.
The User Administration — Copy User page is displayed.

User Administration — Copy User Page
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User Administration - Copy User
User ID being copied: JANE

Enter the new user's infarmation and click "Save user.” The roles, services and account access from user JANE will be
copied to this new user. To return to the ariginal user's profile, go to User Profile.

User Information

User ID “ |

Pageward: | |

(Passwords are not case sensitive, are & to 12 characters long and must contain at lesst 1 letter and 1 number )

Confirm password:

First name:

Last name:

Secondary e-mail address (optional):

Primary e-mail address: | |

Additional information {optional)

Save user ] [ Do not save user ]
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Note: The previous user setup page can be accessed by clicking the
User Profile link at the top of the page.
4. Enter the User ID.
5. Enter the user's Password.
6. Re-enter the user's password in the Confirm password field.
7. Enter the user's First name.
8. Enter the user's Last name.
9. Enter the user's Primary e-mail address.
10. If desired, enter the user's Secondary e-mail address.
11. Enter Additional Information for the user.
12. Click Save user.
The User Profile page is displayed with confirmation message.

13. Continue to make changes to the user profile as described in the
Modifying an Existing User section on page 88 or click Save
user.

If your company does not require multiple approvals for user
administration, a confirmation message is displayed.

If your company requires multiple approvals for user
administration, the User Profile — Confirmation page is displayed
with a confirmation message. Once a user profile has been
submitted for approval, further changes cannot be made until all
approvals have been received or the request is canceled.
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Deleting an Existing User

Existing users can be deleted; however, once deleted, the users
cannot be recovered.

If your company requires multiple approvals for user administration, a
user profile that is pending changes cannot be deleted until all of the
required approvals have been received for the changes or the
change request is canceled.

To delete an existing user:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities,

Communications

Yiew mail and alert messages, send a message, retrieve bank forms and docurments, and manage alerts.
Wiew received mail and alerts Contact us
Wiew sent rmail Download documents

Company Administration

Perfarm comnany administration activities.
User administration Account administration

Seer-adimiristratiarrap proval Approvals administration

Self Administration

Perform self administration activities.

Change password Manage favorites
Personal preferences “Wiew user activity report

2. Click the User administration link under Company
Administration.

The User Administration page is displayed.

User Administration Page

User Administration

To view, edit, copy or delete a user's profile, click the corresponding user ID. To setup a new user, go to
User Administration - Add User. To manage a user's access, click "System access.”

User ID & Eirst Name Last Name Additional Information
CARL Carl Customer Systern access
CCUSTOMER Caren Custamer Systerm access
ENTRY Entry User System access
CUSTOMER1 Chris Customer System access
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3. Click the User ID link associated with the user.
The User Profile page is displayed.

User Profile Page

User Profile

To edit the user's roles, click "Edit user roles." To copy this user, click "Copy user." To delete this user, click "Delete
user.”" To view a different user profile, return to User Administration.

To modify the user's systemn access or e-mail addresses, go to System access.

User Information Edit user roles + Copy usér « Delete user

User ID: JAKE
First name: Jane
Last name: Customer

Primary e-mail address: Jjanec@@wark. com

ond

Note: If your company requires multiple approvals, only the Copy
user and User Administration links are available for a user whose
profile is pending changes.

4. Click the Delete user link.
The User Administration — Delete User page is displayed.

User Administration — Delete User Page

User Administration - Delete User

fou have reguested to delete the following user. To continue, click "Delete user.” Once deleted, the user cannot be
recovered. To return to this user's profile, go to User Profile.

User Information

User |D:

First name:

Last name:

Primary e-mail address:
Secondary e-mail address:
Additianal infarmation:
User status:

Roles:

Assigned Services
Service Name &

ACH File Upload

Bill Pay

Deposit Account Reporting
Deposit Reports

Termplate based wire transfer

[ Delete user H Do not delete ]

JAMEZ

Jane

Copy

Jane@wark.com

Mo secondary e-mail address on file

Enabled
Administration
Setup
Appraval

5. Click Delete user.

If your company does not require multiple approvals for user
administration, the User Administration page is displayed with
the user removed from the existing users list.

106 ¢ Company Administration

Oriental Cash Management Administration

© 2009 Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved worldwide. Copying,

reproduction or distribution to third parties is strictly prohibited.




‘Oriental

If your company requires multiple approvals for user
administration, the request is submitted for approval and the
User Administration page is displayed. The user profile remains
active until all of the required approvals are received.
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User Administration Approval

Use User Administration Approval to review, approve, or cancel
user profile additions, changes, and deletions.

To access the User Administration — Selection page:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration

activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.

Wiew received mail and alerts Contact us
Wiew sent mail Download docurnents

Company Administration

Perform cormpany administration activities.
User administration Account administration

Uszer administration approval Approvals administration

Self Administration

Perform self administration activities.

Change passwaord Manage favorites
Personal preferences Wiew user activity repor

2. Click the User administration approval link under Company
Administration.
The User Administration Approval — Selection page is displayed.
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User Administration Approval — Selection Page

User Administration Approval - Selection

To approve user profile requests, check the appropriate user profile and click "Approve." All approvals must
be recewved before the user profile request will be applied.

User profiles without a checkbox have already been approved by you.

Unapproved User Profiles

Select all = Deselsct all (To view detsils for a user profile, click on the User ID.)
User ID & First Name Last Name Approval Status Approval Action Pending
M 12345 Custormer ABCD 1 of 2 received Delete user
[ CABL Carl Customer 1 of 2 received Edit user
I ENTRY Entry User 1 of 2 received Edit user
M KCUSTOMER Kelly Customer 1 of 2 received Add user
M IEST Test Tester 1 of 2 received Add user

Approve

User Administration Approval — Selection Page Field
Descriptions

Field Description

User ID The login ID of the user.
First Name The user's first name.
Last Name The user's last name.

Approval Status

The number of approvals received out of the number of approvals required.

Approval Action
Pending

Type of request submitted for the user profile (add, change, delete).
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View a User Profile Request

To view a user profile request:

e  On the User Administration Approval — Selection page, click the
User ID link

The User Administration Approval — Detail page is displayed.

User Administration Approval — Detail Page

User Administration Approval - Detail

Review the approval history of this request. To approve this user profile request. click "Approve.” To cancel
this user profile request, click "Cancel user profile request.” To view the details of a different user profile
request. return to User Administration Approval - Selection

All approvals must be received before this request will take effect

The green (®) indicates that the associated entitlement has changed

The red () indicates that the associated entitlement has been removed

The black {+} indicates that the associated entitiement has not changed

User Information Cancel user profile request
User ID CARL
First name Carl
Last name Customer
Frimary e-mail address carl@work.com
Secondary e-mail address Mo secondary e-mail address on file
Additional information
User status Enabled
Roles Setup
Approval

Assigned Services
Listed below are the assigned services that do not require account entitlements

ACH File Upload
Deposit Account Reporting

Assigned Services and Account Entitlements
Listed below are the assigned services with account entitlements for this user

Bill Payment

Mo accounts entitled for this senice

CCD Collection

TRC Account Number Description Entitled Account Allow Transmit
000000000 4631234 TEST NAME M v
000000000 54321 CHECKING v v

Information Reporting

TRC Account Number Description Entitled Account
® 000000000 11223355 CHECK IMAGE ACCT 2 Add
® 000000000 4631234 TEST NAME Add

Approval History Information

Approval status: 1 of 2 received

Action User ID Date
Enter Request CCUSTOMER 11/19/2009 02:14:07 PM (ET)
Approve Request CCUSTOMER 11/19/2009 02:14:07 PM (ET)

Changed items appear in bold green text with a green dot (®).
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Deleted items appear in bold red text with a red X (X).
Unchanged items appear in black text with a black checkmark ().
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Approve User Profile Requests

To approve one or more user profile requests:

1. On the User Administration Approval — Selection page, click the
checkbox for each request that you want to approve. A
checkbox is not shown for a request you have already approved.

2. Click Approve.

The User Administration Approval — Confirmation page is
displayed with a confirmation message. The changes to the user
profile become effective once the required number of approvals
is received.

Cancel a User Profile Request

To cancel a user profile request:

1. On the User Administration Approval — Detail page, click the
Cancel user profile request link.

The User Administration Approval — Cancel Request Verification
page is displayed.
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User Administration Approval — Cancel Request
Verification Page

User Administration Approval - Cancel Request Verification

You have selected to cancel the following add user profile request. Once completed, the user
profile request cannot be recovered.

To cancel this user profile request, click "Cancel request” or return to User Adrministration Approval - Detail.

User Information

User ID: TEST
First name: Test
Last narne: Tester
Primary e-mail address: testi@wark. com
Secondary e-mail address: Mo secondary e-mail address on file
Additional infarmation:
User status: Enabled
Raoles: Adrninistration
Setup
Approval

Assigned Services and Account Entitlements

Listed below are the assigned services with account entitlements for this user.

Positive Pay
TRC Account Number Description Allow View Allow Decision
000000000 4531234 TEST MAME w v
000000000 54321 GENERAL CHECKING v v
000000000 TATATATATY MAIN ACCOUNT - -
000000000 777ESEY SAMPLE TRAMSFER v v

Stop Payment

Mo accounts entitled for this service

Approval History Information

Approval status: 1 of 2 received

Action User ID Date

Enter Request ADMIN 06/23/2009 07:25.53 PM (ET)

Approve Reguest ADNMIMN 0B/23/2009 07:25:53 PM (ET)
Cancel request | Do not cancel request

2. Click Cancel request.

The User Administration Approval — Selection page is displayed
with a confirmation message.
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Account Administration

Use Account Administration to create or change a text name
(nickname) for your accounts. Using a text name helps to easily
identify the account when it is used in transactions.

To rename an account:
1. Click the Administration tab.
The Administration Section Overview page is displayed.

Administration Section Overview Page

Administration

The Administration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alerts Contact us
Wiew sent rmail Diowenload docurments

Company Administration

Perfarm company administration activities.

User administration Account administration
Uszer administration approval Approvals administration

Self Administration

Perform self administration activities.

Change password Manage favarites
Personal preferences Wiew user activity repor

2. Click the Account administration link under Company
Administration.

The Account Administration page is displayed.

Account Administration Page

Account Administration

To change the description of an account, click the corresponding description.

TRC Account Number & Account Type Description
000000000 4631234 Checking TEST MAME
000000000 11223355 Checking PAYMENTS

3. Click the Description link associated with the account.
The Change Account Description page is displayed.
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Change Account Description Page

Change Account Description

Please make the reguired changes and click "Save changes.” To return to the list of accounts, go to Account
Administration

Account Information

TRC: 000000000
Account number: 4631234
Account type: Checking
Description: ITEST MAME
Save changes | Do not save changes

4. Enter the new description.
5. Click Save changes.

Note: Clicking Do not save changes cancels the name
change.

The Account Administration page is displayed with a
confirmation. The new name displays on all corresponding
pages and reports.

Account Administration Page

Account Administration

Account description updated successfully.

To change the description of an account, click the corresponding description.

RC Account Number & Account Type Description
000000000 4631234 Checking TEST WAME
000000000 11223355 Checking PAYMENTS

Account Administration Field Descriptions

Field

Description

TRC

Transit Routing Code. This number is used to identify the financial
organization and can be found on checks or checking account
statements.

Account Number

The user's account number.

Account Type

The type of account (e.g. Checking/ Savings)

Description

The description associated with the account.
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Approvals Administration

Use Approvals Administration to specify the number of approvals
required before a request is transmitted and sent for processing. The
number of approvals required can vary based upon the dollar amount
of arequest. The number of approvers assigned should not be
greater than the number of users authorized to approve/transmit the
requests. Once set, these defaults override the financial organization

defaults.

Multiple approvals can be set for the following Oriental Cash

Management services:

e CCD Payment

e CTX Payment
PPD Payment
CCD Collection
CTX Collection
PPD Collection
ACH File Upload
Book Transfer

Express Transfer
Federal Tax
Funds Transfer
Loan Advance
Loan Payment
State Tax

STP 820 Payment

Child Support Payment
Credit Card Payments

Template-based Wire Transfer

Note: The STP 820 Payment service is currently in pilot and not

generally available to all users.

To access the Approvals Administration page:

1. Click the Administration tab.

The Administration Section Overview page is displayed.
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Administration Section Overview Page

Administration

The Adrministration section facilitates communication with the bank, alert maintenance, and administration
activities.

Communications

Wiew mail and alert messages, send a message, retrieve bank forms and documents, and manage alerts.
Wiew received mail and alarts Contact us
Wiew sent mail Download documents

Company Administration

Perform company administration activities.
User administration Account administration
User administration approval Approvals administration

Self Administration

Perfarm self administration activities.

Change password Manage favorites
Personal preferences “iew user activity report

2. Click the Approvals administration link under Company
Administration.

The Approvals Administration page is displayed.

Approvals Administration Page

Approvals Administration

For transactions, enter an amount and indicate the required approvals if the request amount is less than or equal to the
amount, enter the required approvals if the request armount is greater than the amount and click "Save changes.” For
setup or file import/upload, enter the required approvals for the selected serice and click "Save changes."

CAUTION: Please check your approval settings before they are saved. You will not be able to transmit a request if the
number of approvals required for a service is greater than the number of users authorized to approve requests for the
senice.

Approvals Required For Transactions

Service Name & Request Amount Approvals If Less Or Equal Approvals If Greater
ACH File Upload 5 0.00 2 2
CCD Payment 5 0.0 1 1
FPD Collection 5 0.0 1 9
FPD Payment 5 0.0 1 1

Approvals Required For Setup

Service Name & Approvals Required
Administration 2
CCD Payment 2
PPD Collection 2
PPD Payment 2
Save changes ] [ Do not save changes
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Requiring Approvals for Transactions

The number of approvals for transactions are set under the Approvals
Required for Transactions section on the Approvals Administration
page, as follows:

1. Enter a Request Amount for each service and the number of
required approvals if a request is initiated that is less than or
equal to or greater than the request amount. The number of
approvals required can vary based upon the dollar amount of a
request.

2. Click Save changes.
The page refreshes and a confirmation message is displayed.

Requiring Approvals for User
Administration

The number of approvals required for user administration (user profile
additions, deletions, and changes) are set under the Approvals
Required for Setup section on the Approvals Administration page, as
follows:

1. Enter the number of Approvals Required for user
Administration

2. Click Save changes.
The page refreshes and a confirmation message is displayed.

Requiring Approvals for Templates

The number of approvals required for template adds, changes, and
deletions are set under the Approvals Required for Setup section on
the Approvals Administration page, as follows:

1. For each service, enter the number of Approvals Required.
2. Click Save changes.
The page refreshes and a confirmation message is displayed.

Approvals Administration Field Descriptions

Field

Description

Service Name

The name of the Oriental Cash Management service.

Request Amount

The amount of the request.

Approvals If Less or Equal

The number of approvals needed when the dollar amount is less than or
equal to the Request Amount.

Approvals If Greater

The number of approvals needed when the dollar amount exceeds the
Request Amount.
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